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CENIKOI OPOI MAPOXHZ THZ YMHPEZIAZ “COSMOTE Your Business online ”

H Ymnpeoia « COSMOTE Your Business online” mrapéxetal amé tnv eraipeia pe tnv emwvudia « OPFTANIZMOZ THAEMIKOINQNIQN THE
EANAAOZ A.E.» (e@egng «OTEy), Tou edpelieloto Mapoual ATTIKAG, Asw@dopog Kneiaiag apiBudg 99, TK 15124), ye AOGM 094029245, AOY
OAE ABnvwv (apiBpudg TEMH 1037501000) kar atreuBuveral o€ eTTayyeApaTies (MIKPEG ETTIXEIPATEIG Kal EMITNOEUPATIES) (EPEGHS «TTEAGTNGY).

O1 TTapovTEG OPOI, OE CUVOUACHO JE TOV ONUOCIEUMEVO GTOV IOTOTOTTO «WWW.COoSmote.gr» TijokatdAoyo Tou OTE, Kai Toug 6poug TTapoxis
Twv utnpeoiwv: a) Kataxwpnong Ovopdtwy Xwpou pe katdAngn «.grm 1 «.eA» kal «.eu» kal B) Piho&eviag lotéToTTOU, TWY OTroiWY £AaBE
yvwon o MNeAdtng, kaBopifouv Toug dpoug Kai TIg TTpoUTroBéoelg (epegng «Opoix), uTtd Toug oTToioug 0 OTE Trapéxel TNV uTnpecia « COSMOTE
YourBusinessOnline» (¢’ egAG « YTTNpeaian»).

1. MEPIFPA®HYMNHPEZIAZ

1.

H Ymnpeoia mapéxeral pévo pia @opd avd MeAdtn/ADOM. MepihapBaver: a) Kataxwpnon Néou Ovépatog Xwpou (Domain Name) pe
KATAANEN «.gr» 1 «.€A» 1) «.euy, B) Tapoxn epapuoynig yia 1 dnuioupyia lotétotTou (Web Site) ye Baon poemAeypéva TpOTUTIA (
Web Site Builder gpyaAeio) , y) ®Pidoevia lotéToTToU (Web Hosting) 500MB , 8) ApopoAdynaon Ovépatog Xwpou (DNS — Domain
Name System Service), €) ETaipikr) HAektpovikry AAnAoypagia (Corporate Email) yia atrepidpioto TA60g (virtual e-mail accounts),
pE ouvoAikS atroBnkeuTikd Xwpo (total quota) 5GB, avegapTTwg Tou apiBuol Twv email Aoyaplaouwv Tou MeAdTn {) ammooToAj
pNvupaTwy SMS péow Web (Web2SMS), péxp1 200 SMS/prva aviTaTo 6pI0 KAl n) aTroaTOAR HadIKWV evUEPWTIKWY E-mails péow
Web (Newsletter Campaign) péxpi 100 dia@nuioTIkEG kapTTavieg/uAva kai diaxeipion emagwy (Contact Manager).

O MeAdTNG cival uTTEUBUVOG yia TN GUVOAIKN SIaXEipIon TwV A&ToupyIwy TNG YTINPeoiag, cUP@PwWVa UE TIG OXETIKEG TTPOTEIVOUEVES
odnyieg Tou dnuooielovTal oTov I0TOTOTTO TNG YTTNpeaiag « Cosmotex. MNa Tnv evepyoTtroinon Tng YTnpeoiag akoAouBeital n €&rg
dladikaaia: o MeAdTNG KaTaxwpei Ta aToIxeia Tou kal akoAouBei Ta diadikaoTiKa BAparta, 6TTwg uTtodeikvuovTal atmd Tov OTE atov
10T6TO0TTO TNG YTINpeoiag. Ev ouveyeia Tpémel va armroarteilel atov OTE Ta VOUIHOTIOINTIKG £yypa@a TTOU 0piovTal GTOV TTapaTiivL
I0TOTOTTO EVTOG BUO0 (2) NueEpWV aTTd TNV 0AOKARPWAN TNG NAEKTPOVIKAG d1adikaaiag. O OTE perd Tnv ammooToAd Twv eyypa@wy autwy,
Ouvatal va eAéygel TNV TOTOANTITIKA IKaveTNTa TOU [MEAGTN agioTrolwvtag TTANPo@opieg TTou TnPoUvTal VOuidws. H utnpecia
gvepyoTroleital dueoa Pe TNV OAOKANpwaon Twv 4 Bnudtwy Tng utnpeaiag (1. Eyypaer], 2.Kataxwpnon PINs tmou éAafe oTo Kivntd
Tou péow SMS kai oto email Tou 3. AfAwaon véou domain name TTPOG KATAXWPENON ) uPIoTauevou domain €ite e KataxwpnTr Tov
OTE A a6 dAAo Mapoxo, TTpog xprion otn dnuioupyia 1IoToogAidag 4. ETiAoyr template yia dnuioupyia 1IoToogAidag A 1IoTooeAidag E-
Shop. Merd Tnv evepyoTroinan, édv o TTEAATNG BEV ATTOOTEIAEI TO ATTAITOUHEVA £yyPaPa evTOG BUO NUEPWYV, N UTTNPETIO TEPpATICETAI
ka1 To Ovopa Xwpou avakaAeital.

O OTE duvaTal va apvnBei Tnv Tapoxr Tng YTnpeoiag o€ TepimTwaon agepeyyudTnTag Tou MeAdTn kat’ amdAuTtn kpion Tou OTE,
KOBWG KOl OTNV TTEPITITWGN TWV ETTIKEIPAOEWY TIOU O OKOTTIOG TOUG £PXETAI G€ aVTiIBEDN PE TO VOPO ) Ta XpPNOoTA 16N ) TTou aokolv
OpaaTnpIdTNTEG TTOU dNUIOUPYOUV QUAETIKEG, €OVIKEG, KOIVWVIKEG OIOKPIOEIS K.0.K., JE TNV OTTOCOTOAN oTov [eAdTn  OXETIKOU
NAEKTPOVIKOU INVUUATOG OTNV NAEKTPOVIKH d1EUBUVON TTOU O TEAEUTAIOG £xel ONAWOEL.

EidikOTepa TTapEXETAL:

a) H kataxwpnon Néou Ovépuatog Xwpou. H xpovikA TTpoTepaidTnTa TNG aitnangTou MeAdTtn yia Tnv Tapoxn utrnpeciwv Kataywpenm)
Ovépatog Xwpou PeKATAANgn «.grm» f «.€A» dlac@aAileTal pOvo Pe TNV TTPWTOKOAANCN TNG AiTnor g Tou oTo MnTpwo TnG EETT Kai
o6x1 ye TNV uttoBoAr Tng otov OTE. O OTE oudepia aTToAUTWG euBUVN QEPEl EvavTi Tou MeAGTN /KAl OTTOIOUSATTOTE TPITOU avapopKa
ME TN XPOVIKNA TTpoTePaIdTNTA TNG aitTnong Tou MeAdTn Kai TIG ouVaKOAOUBEG QUTAG CUVETTEIEG.

2TV TEPITTWon Xpriong u@ioTauevou OvopaTtog Xwpou, o MeAdtng dnAwvel 61 givar Popéag Tou ouykekpipévou OvopaTog Xwpou,
10 oTToi0  éAafE CUPQWVA PE Ta TTIPOPRAETTOMEVA Kal €ival O JOVOG apuOGdIOG yia TNV avavéwaon Kai Tn JIaxEipIor) Tou. Xe TTEPITITWON
TTou o lMeAdTng emBupei va TTpofei oe alayn Kataxwpntr, 8a mpémel va utroBaAel Aitnon AAayrig Kataxwpnth. MNa véo Ovoua
Xwpou pe KAT@ANgN «.gr» 1 «.eA» 1 «.eu» | o€ epimTwon emAoyng Tou OTE wg KataxwpnTr, 10XUouv o1 6poI TwV AVTIOTOIXWYV
TapapTnudaTwy (o1 6pol cUuBacng TTapoxng utnpeciwv Kataxwpnrt OvoudTwy Xwpou pe KataAnén .gr, .€A kai o1 6poi cUppaong
TTAPOXNG UTTNPECIWV KaTaxwpnong OvoudTwy Xwpou pe KaTaAnén .eu), Tou atroteAolv eviaio Keipevo Pe Tnv TTapouoa. [Ma tnv
avavéwon Ovopartog Xwpou pe Kataxwpnth Tov OTE atraireital uTTOBoAr Kai TNG avTioToixng Aitnong AvavEéwaong. ZTnv TTEPITITWON
QUTA, N avavéwan TTapEXETal XWPIG TTITTAOV Xpéwarn.

B) H epappoyn yia Tn dnuioupyia lotétommou TTapéxel atov MeAdtn Tn duvardtnTa dlaxeipiong Tou IoTOTOTTIOU Tou (web site),
QATTOKAEIOTIKG KOl HOVO JEOW €PYOAEIOU TNG EQAPPOYNAG KATAOKEUAG IOTOTOTTOU (Web site builder) kai pe kavévav dGAAov TpdTTO TréEPaV
auTou (1T.x. ftp KTA)., yéow Twv dlakopIoTwyY (web servers) Tou OTE.

y) H ®iAogevia lotéToTrOoUu (Web Hosting) 500MB.

8)H ApopoAdynaon Ovéuatog Xwpou (DNS) Tou MeAdTn péow Twv diakopioTwy (web servers) Tou OTE, vy kGB€ GAAN dpopoAdynon
Oev gival €QIKTA. ZTNV TEPITTTWON dNAWONG Kal evepyotroinong Tng Ymnpeoiog e upioTtduevo Domain Name og TpiTo
Karaxwpnt, o MeAdrng umoxpeolTtal va Tpofei OTIG ATMAPAITNTEG EVEPYEIEG YyIA TNV SlAXEipION TWV UTTNPECIGNV
ApopoAoynong Ovoparog Xwpou Kai otnv aAAayn Twv name servers og ns1.otenet.gr ka1 ns2.otenet.gr oTov TpiTO
Karaxwpnrn. Z& avTiBeTn Tepimrwon, dev givan Suvarth n mapoxn Tng Ymnpeoiag kai n dpopoAdynon tou Ovoparog Xwpou
Kol TUXOV NAekTpovikwy SieuBivoewyv (email accounts) oToug SiakopioTég OTE.

OMIADL ETAIPEION
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€) H Etaipikil HAexTpovikr) AAMAnAoypagia (Email) rapéxel atov MeAGTn Tn duvatémra Xpriong evog CUCGTANATOG QUTOPATNG Slaxeipiong
Emails (X0oTnua Alaxgipiong), H€Ow TOu OTToIOU O BIAXEIPIOTAG TNG YTTNpEeosiag OTTwG auTdg opiCetal atrd Tov IMeAdTn, Ye To dvoua
dlaxeipiong (username) kai Tov KwOIKO diaxeipiong (Password) Tou emiAéyel, diaxelpiCeral Toug e-mail AoyaplacuoUg Twy XpnoTwV.

O diaxelpIoTAG TNG YTINpeaiag éxel Tn duvaTtdTnTa va atrodidel 0TOUG XPAOTEG TA OVOUATA TTPOCoRACNG (USer names) Kal Toug Kwdkoug
Tpbéopacng (passwords) Twv email A\oyapiaopwy Toug.

O MeAGTNG gival uTTEUBUVOG yia Tn GUVOAIKK diaxeipion Tou OvopaTog kai Tou KwdikoU Alaxeipiong, kabwg Kal Twv emuépoug e-mail
AOyapIaoUWY TWV XPNOTWYV, a1 ToV AIOXEIPIOTH.

O MeAGTNG dnAwvel 6Ti N xpAon auTh yiveral yévo atréd EouaiodoTnuéva atmd autdv TTPOoWTTA KAl OV yIa TIG avayKeg Tou. O1 KwdKoi
TpooBaong emMBAAAeTal va pnv gival TTPORAEWILOI KAl OI XPrOTEG TTPETTEl va SI0UAACCOUV TO aTTOPPNTO AUTWV KAl VO PNV TOug
YVWOTOTTOI0UV O€ OTTOIOVOATTIOTE TPITO. Z€ TIEPITITWAN aTTWAEIAG, diappong f KAOTIAG Twv KwdIKWV TTpdofacng Twv xpnoTtwy, o OTE
O¢ @épel oTroladRTTOTE EUBUVN Kal 0 MeAdTNG €xel TNV ATTOAUTN €UBUVN ATTEVEPYOTTOINGNG TWV KWAIKWY QUTWV.

oT) H nAektpovikn diadikTuakr (online) epapuoyr dnuioupyiag mpowOnTiKoU marketing UAIKOU (dnuIoupyia a@IoWV KAl ETAIPIKWY
KOPTWV).

¢) H ammooTtoA pnvupdTtwy SMS péow Web (Web2SMS), uéxpl 200 SMS/uriva avwtato épio. YTépBaon Tou avwTtatou opiou dev
gival duvarth.

n) H ammooToAr padikwv evnuepwTiKWwy Emails péow Web (Newsletter Campaign) péxpr 100 KauTravieg/urva Kal SIaXeipIon Ema@uwyV
(Contact Manager).

5. O lNeAdTng cup@wvei kai cuvopoAoyei 0TI Ba kavel alvvoun, opBnA kKal TTPAo@opn xpAon TNG YTNPECiag, cUUQwVa JE TOUG TTAPOVTE
6poug kal TNV Keipevn vopoBeaia, oupTrepliAapBavopévng TnG vopoBeaiag TTou apopd Tn petddoon dedopévwy atd Tnv EAAGda Tipog
Kpdtn-MéAn tng EupwTraikig Evwong kail TpITeEG XWPES Kal WG ek ToUTou, 0 MNeAATNG Kal 01 XpAOTEG EVOEIKTIKG Kal OXI TTEPIOPICTIKA
gup@wWVOoUV 0TI Bev Ba kGvouv kal dev Ba emTpéWouv Tn Xprion g YTTnpeoiag yia:

. va mrpogevricouv BAARN ot avrjAiko,

. va PeETadwoouv, TTapouaidoouy, d1a8€00uv | va aTTOKTHooUV TTPOCRacn ot TTEPIEXO HEvo TTou: i) TTapafiddlel oTToladATToTE
SIKAIWPATA TPITWV (TTX TIVEUUATIKAG KAl BIOPNXAVIKAG IB10KTNGIAG), ii) TTPOCRAAEI TNV TTPOOWTTIKOTNTA TPITWV (TTX CUKOQAVTIKS,
POATOIOTIKO) iii) épXETOI O€ aVTiIBEDN PETO VOUO KaI T XPNOTA Kal CUVAAAGKTIKG /BN, iv) TTapevoxAei e oTTolovdATIOTE TPOTIO MV
1IB1WTIKA (WA Kal TO ATOMIKA KAl KOIVWVIKA SIKAIWPATA TRITWYV,

. Va TTOPATTAQVI ICGOUV OTTOIOVONTTOTE WG TTPOG TNV TTPOEAEUCT) TOU TTEPIEXOMEVOU TNG YTINPEDIAG, va {nHUILOOUYV, HE OTTOIOVONTIOTE
Tp6TO, TN PN Tou OTE A Tpitwy, va Béoouv oe kivduvo TNV ac@daAeia Twv SIKTUwV ) uttodopwy Tou OTE 1 TpiTwy, va
€UTTOdiICOUV OTTOIOVOATIOTE XPAOTN VA £XEI TTPOGRACN GTNV YTINPETIa 1 va TTApaKAUTITOUV TOV €AEyX0 TNG TAUTOTNTAG TOUG T
Tov OTE,

. Va EYKATAOTAOOUV KAl TIPOWBR ooV, UE OTTOI0OATIOTE TPATTO, OTTOIOUDN TTOTE £iD0UG AUTOKANTN A KN eE0uciodoTnuévn dlagApon
A uN ¢nTNB&vTa a1Td TO ANTITN NAEKTPOVIKA unvUpaTta (spam), aAUCIBWTEG ETTIOTOAEG, GUCTHUATA TTUPAUIB WV KOl OTTOIad ) TTOTE
GAAN pop®n avermiBuunTNG TTPOWBONONGTTEPIEXOUEVOU,

. va gyKATAOTHOOUV, TTPoWwBAo0oUV f/Kal SI00£00UV TTEPIEXOUEVO TTOU TTEPIEXEI YNPIOKOUG I0UG 1} OTTOIOBATTOTE AAAO NAEKTPOVKS
KWOIKA, apxeia r TTpoypduuata oxedlacuéva va rapeuAnBoUv, KataoTpEWouV ) TTEPIOPICOUV T AEITOUpYia OTTOIOUSATIOTE
AOYIOUIKOU A TNAETTIKOIVWVIOKOU €£0TTAIGUOU 1} UTTOSOUWY TPITWVY ) va eUTTOdicouv GAAOUG XPOTEG va XPNOIYOTIoI0UV TV
YT1npeoia Kai ev yével va pnv diaTapdgel Tnv opaAr) Asitoupyia Twv SIKTUWV NAEKTPOVIKWY ETTIKOIVWVIWY, VO UTTOVOUEUTEI Kal VO
utToBaBpioel 1o eMiITTESO AOPAAEING TWV OIKTUWV/UTTOOONWYV,

. va aTTOKAAUTITOUV TTANPOPOPIEG BIKEG TOUG i} TPITWV TTOU TTEPIEXOUV TIPOCWTTIKG OEBOPEVA TWV XPNOTWV 1 TPITwV E&Te O€
QUVOWIAiEG O€ TTIPaYHATIKO XpOvo (chats, message boards) gite katd Tn xprion oTroiacdATIOTE UTTNPETIag TNG YTINPETiag Tiou
TTapéxel OUVATOTNTA ETTIKOIVWVIOG TTEPICTOTEPWYV TwV OUO XPNOTWV,

. va QUPPETAayel oTn OUAAOYA i GUAAECEl 0 010G peydAo aplBud pnvupdTwy NAEKTPOVIKAG aAAnAoypagiog (emails), i GAAwv
avayvwpIoTIKWY TTou Ba BonBoloav oTn KATAOKOTTEUGN AOYICUIKOU KOl TIPOOWTTIKWY ded0UEVWV XPNOTWYV (spyware),

. va uTToduUBEi GANO ATOPO WG OTTOCTOAED UNVUPATWY A TTAQGTOYPAQr el TNV UTTOYPA@T] KATTOI0U AAAOU (Wn@Iakn 1 xeipdypaen
uTToYPa®N) ] EKTEAéTEI OTTOIODTTOTE GAAN OTTATN (TT.X. NAEKTPOVIKG Wapepa “phishing”), A va éxel Tpdofacn og cuokeun dAou
atdépou | ouoTNUATWY, SIKTUWYV, AOYIOHIKWY Kal dEdOUEVWV €V ayvOoia TwV KATOXWY TOUG KAl XWPIG TNV OUyKaTdbeor Toug
mapafidlovrag Tnv ac@aAeia AoyapiacpoU 1 SIKTUOU NAEKTPOVIKWYV ETTIKOIVWVIWY,

. va xpnoigotrojoel ) diaveiyel gpyaAeia pn egouaiodoTnuévng Xprong r OUOKeuég Trapafiaong NG ac@AAEiag Tr.x.
aTTOKWAIKOTTOINTEG, AVIXVEUTEG passwords, cracking epyaAeia, epyaAeia TTapdkapyng Kputrtoypaenong r Trojan Horse
TTpoypaupata ) va xpnoiyotroirjoel 1o dikTuo Tou OTE yia emBéoeig oto dikTuo ) oe uttodopég Tou OTE ) Tpitwyv (hacking).

O MeAdTNnG o@eilel va eEaapalioel 6TI0 SIAXEIPIOTAG KAl 01 XPAOTEG Ba GUPPOPPWVOVTAI TTARPWG UE TOUG TTAPOVTEG OPOUG.

OIKONOMIKOI OPOI

1. H YTinpeoia xpewveral unvigiwg pe éva mayio, Aéov OIMA, Bdaoe Tou ekdoToTe 10XUOVTOG TIHoKaTaAOyou Tou OTE, oUpgwva pe mv
€KAOTOTE EPTTOPIKA TTOMNITIKA TOU, TTOU dnuooieleral oTov SIadIKTUAKO TOTTO www.cosmote.gr., M évapgn TIHOAGynong Katd Tnv
evepyoTroinon Tng Ymnpeoiag. Ta pnviaia T€An TpokataBaAAovral.

2. Y& TepimTwaon KaTayyeAiag TNG Tapoloag atd Tov MeAdTn, autdg utTtoxpeoUTal va kataBdAei To diaxelpioTikd kOOToG Katdpynong mg

YT1npeoiag, cUP@wva Pe Tov ekAOTOTE I0XUOVTA TIHoKAaTAAoyo Tou OTE. Ze mepimTwon katdpynong NG YTNpeaiag, n Karaxwpenon
OvopaTog XWpPou HPEKATAANEN «.gr», «.€A» | «.eu» TTapapével o€ 10U yia dUo (2) €t Kai éva (1) €Tog avTioToiXwg OTo TTAQICIO TWV

OMIAGE ETAIPEIDN
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ouvnUuévwy oTnV TTapoUoa avTioTolxwVv cURAcewy (BA onpeio 1.4a avwTépw). TNV TTEPITTTWON XPAONG UPICTAPEVOU OVOUATOG XWPou
TO OoTT0i0 avrkel o€ GAAo Kataxwpnth, n utrnpeoia Tou Ovopatog Xwpou e§akoAouBei va xpewveTal atrd Tov Tpito Katayxwpnrr Kai ioxuouv
o1 6poiTou TpiTou KataxwpnTh.

3. Ta TipoAdyia } o1 hoyaplaopoi e§o@AouvTal yéoa oTnv TPoBecpia TTou avagépouy, atroTeAoUv 8 aTTOBEIEN TNG OPEIAAG Tou [MeAdm TTPOg
Tov OTE. Edv 0 MNeAdTng Oev eE0@AROel TNV OPEIAr TOU euTTpOBecua, Ba emBapUveral Je TO VOUINO TOKO UTTEPNHEPIOG, KaBWG KailTa é£0da
(Aemoupyikd, dikaoTIKG ) GAAa) ota oTroia TuXOV uTToBANBEi 0 OTE yia Tnv giorpagn Tng o@eAng. Ze TepimTwon pn e£6@Anaong, o OTE
SikaloUTal va SI0KOWEl TIPOCWPIVG TNV YTINpeaia petd Tnv mapodo dekatrévre (15) nuepwyv atréd Tnv KoIvoTroinan oTtov MeAdTn OXETIKAG
YPOTITAG €160TT0INONG KAl va S1I0KOWE OPICTIKA TNV YTINpeaia Yerd Tnv mapodo §rvTa (60) nueEPWYV aTTé TNV TTPOCWPIVH SIAKOTTH KAl £TTENO
ammd koivotroinan otov lMeAdTn OXeTIKAG ypaTTAG eidoTroinong. Kabe oxerikry eidotroinon (péow TiHoAoyiou, Aoyaplacpou K.AT.) Ba
atrooTéAAeTal oTn d1elBuvon, TTou éxel dnAwBei oTnv TTapoUoa atd Tov MNeAdTn. MNa TNV emavagopd TnG YTnpeoiag, o MNeAdTng Tpéme va
éxel eEopAnoe kaBe opelAr Tou TTpog Tov OTE.

4. O MeAdTnG atrodéxeTal avem@UAAKTa, 6T Ta ekdIdOueva aTrd Tov OTE vopiya TTapacTaTikd, Aoyapiacuoi i TIHoAGYIa, atroTeA o0V TTAqPN
amédegn NG opelAfg Tou MeAdTn mpog Tov OTE KaBwg Kai TnG KAARG Afwng atmd auTov TnG Ynpeaiag oTo TAaioio Tng mapouoag. Me mv
TTapéAeuon TNG ava@epOUEVNG oTa v AOyw TTapacTaTiké TpoBeopiag eE6@AnonG, autd kabioTavial apéowg An&mpoBeoua Kal aTral mrd
kal o OTE diatnpei 10 dikaiwpa va emdiwgel TNV €ioTTpagh Toug SIKAOTIKA PE KAOBE VOUIUO Y€0O aKOMN Kal PE TNV ékdoon diaTayng
TANPWHNG.

FENIKA

1. O TAnpo@opieg ,Ta OTOIXEID EYYPAPRAG Kal Ta ev yével Oedopéva Tou MeAdTn TTou ei0dyovtal OTo ZUaTnua AlaxeEipiong avikouv
QATTOKAEIOTIKG Kal pévov aTtov [eAdTn Kai gival atrokAEIOTIKA UTTEUBUVOG yia TO TTEPIEXOPEVO , emails Kal Sms TToU EI0GYEl, KATaXWPE,
Slakivei péow Tou XuoThpartog Alaxeipiong r Tou Intemet, Ta otroia Ba TpETTEl va TTEPIEXOUV CcaQeig evOEiEEIS TNG TAUTOTNTAG TOU
QATTOCTOAEQ TOUG KAl TOU EUTTOPIKOU/ SIapnUICTIKOU GKOTTOU TOU unvUPATOG Kal 0€ Kapia TrepimTtwan dgv dikaiouTtal va dnAwvel 8Ti Ta
ameoTaApéva emails kai sms mpoépyovtal amd Tov OTE. O MeAdtng umdoxeral kai gyyudTtal 611 Ta pgnviparta nAEKTpovikou
Taxudpopeiou, o1 KWAIKEG TTPOYPAUMATWY KABWG KAl OTToI08ATIOTE GAAO TTEpIEXOUEVO €I0dyeTal OTO ZUoTnua Alaxeipiong dev
Tapafiddel SIKAIWPATA TIVEUUATIKAG 1810KTNGiag Tpitwv. O OTE dev eubBlveral yia oTtroiadnmoTte {nuia TuXOv TTPokAnBEi ot
OTTOIOVOATTOTE €K TNG AITIOG AUTAG.

2.  HYmnpeoia, 1o Aoyiouikd, To ZUoTnua Alaxeipiong, Ta AoyoTuTra, Ta EUTTOPIKE ONOTA, OI ETTWVUHIESG, TO TTEPIEXOUEVO, TA YPAPIKA, Ol
QTTEIKOVIOEIG, AEITOUPYIEG KAl ETTIHEPOUG OTOIKEID TTOU EVOWPATWVOVTAI € auTd atroTedolv Idioktnaia Tou OTE A/kar Tpitwv vopipwy
SIkaloUXwV Kal TTpooTaTedovTal, HETaEU GAAwYV, atrd TIg SIaTAEEIS yia TNV TTPOCTACia TNG TIVEUNATIKAG Kal BIOPNXaviKAg I010KMoiaG.
lMNa 1N xpron tng Ytnpeoiag, o OTE mapéxel atov MNeAATN pia un aTToKAEIOTIKA AO€Ia XprioNG TOU AVTIOTOIXOU AOYIGUIKOU, OTTOKAEIOTKA
yla xpAion amé Tov MeAdTn Kal Toug e£0UGINB0TNHEVOUG OTTO QUTOV JIXEIPIOTH) Kal XPRAOTEG, yia To Xpovikd didoTnua 1IoxUog TnG
mapouaag. O MeAdTng Sev emTpémeTal va TTpoBei o€ peTaTTwAnGn NG YTTNPETiag, TTapaxwpenon TNGXPHong TNGoe TPITOUG, avtypadr,
avVaTTapaywyn, ATTOGUUTTIANGN TOU AOYIOUIKOU 1 KTAOT TOU TTNYaiou KW3IKA, ) TOU TTEPIEXOEVOU TNG YTTNPETIOG —TTANV Twv ded0 &V
KOl TTANPOQOPIWV TTOU 0 iB10G KaTaXwpEi r/Kal dnuioupyei, atroBnkelel kal AapBAvel- wg Kai n JE OTTOIOVOATTOTE TPATTO TTAPAXWENAN
NG TPOGRaong aTo ZUaTna AlaXeipIong, TO TTEPIEXOUEVO KOl TIG EPAPUOYEG , eV OAW N ev pépel o€ TpiToug. O MeAdTNG oPeilel va unv
Tpofaivel o€ TTPAEEIG 1) TTAPAAEIYEIG TTOU UTTOPOUV Va ETNPEACOUV I va B€00uv G€ KivOUVO TV TTO 16T TA KaI TNV TTAPOoXn TNG Y 1IN peciag

3. OOTE dev @éperkapid eubuvn yia TV TOTOTNTA, 0pOOTNTA, aKpiBeia A TNV KATAAANASTATA TwV TTANPOPOPIWYV TToU AapuBaver o MeAdmg
péow Tng YTnpeoiag. Opoiwg, dev eubUveTal yia 0TTOIEGOATTOTE {NUieg TTOU TUXOV TIPOKUWOUV aTTd T Xprion Tou dikTuou Tou OTE.

4. O OTE 6¢ev euBuveral évavTl OTTOI0UBATIOTE Yia TNV YTINPETia Kal TIG A&IToupyieg TTou TTapéxovtal atov MeAdTn péow Tou Internet oUte
KO YIO TO TTEPIEXOUEVO TOUG.

5. O OTE 6¢ev gumAékeTal o€ TUXOV Dlevégelg peTagl MeAATWwV ) auTwy PE TPITOUG, OXETIKG PE TN AeiToupyia Tou Internet Ay To Trepiexdpevo
TWV TTAoNG @UONG UNVUUATWYV TToU AapBavouy.

6. O OTE oudepia eyyunon mapéxel 600V a@opd TNV EUTTOPIKOTNTA, KATAAANAGTNTA, AdIGAEITTTN S106e01IuOTNTA, XPHON TNV a0@AAEa MG
YTtinpeoiag. ETriong dev euBuveTal yia TuxOv atmwAela, aAAoiwaon ) KaTaoTpo@n OTOIXEIWY, UNVUPATWY KOl €V YEVEI TTEPIEXOUEVOU TOU
[MeAdTn TTOU Oo@eiAeTan €ite o€ TTANUUENA Aermoupyia ) dlakoTrr) TNG YTTnpeaiag fy/ kail Tou diIKTUou Tou fi/kail Tou Internet ) atrwAasa
XPAONG KWOIKWYV (5.1) ue euBUvVN Tou MeAdTn (11.X. dOAOG, apéAeia, o@aApa) Kal Twv E£0UCIOdOTNUEVWY OTTO AUTOV TIPOCWTIWV  EiTE
o KakOBouAeg evépyeieg TpiTwv. O OTE dev euBUvetal yia oTToI00ATIOTE {nuia utrooTei o MeAATNG ) TPiTOG.

7. O OTE d¢v @épel kapia euBUvN yia TV 0pBr dpopoAdynan Tou ugioTauevou Ovouarog Xwpou og Tpito KaTtaxwpn] HEKATAANEN «.gm,
«.€A» ) «.eu» , 6TTwG 1o dnAwvel o MeAATNG yia TNV evepyoTroinon Tng Y TN peciag.

YMNOXPEQZEIZ TOY OTE

1. O OTE kataBdAAel kGBe duvaTtr TTpooTrddeia yia TNV KaAr Asitoupyia Tou SIKTUOU TOU KAl O OTTOKATACTAON TUXOV BAaBwy. Ze
TepimTwaon duaAeroupyiag A goapou TexvikoU TTpofAuaTog Tou XuoTrhpatog Alaxeipiong, €9’ 6gov 10 TTPOBANUa aTnv YTnpecia
Olapkéael aBpoIoTIKA TTAvw atrod TPEIG (3) NuEPES ava Tpiunvo, o OTE dUvaTa KaTd TNV KPion TOu va TTPOoREl O€ TTIOTWAON OTOV ETTOPEVO
Aoyapiacud/TipoAdyio Tou MeAdTn pe To TOOd TTOU avaAoyei aTo Xpovikd didoTnua TnG BAGRNG. Mépav autol o OTE oudepia GMn
UTTOXPEWOT £XEl VIO TUXOV {nUIEG TToU TTpOKARBNnKav aTtov MeAdTn r TpiTo.

2. O OTE d¢opeteral amo Tnv iIoxUouoa vouoBEaia TTepi aTroppATOU TWV ETTIKOIVWVIWY TTOU TTPAYUATOTTOI0UVTAI HEOW TOU ZUCGTANCTOG
Alaxeipiong KaBwg Kal TTEPi TTPOOTACIAG TWV TTPOCWTTIKWY 050 UEVWV.

3. O OTE &iatnpei 1o dikaiwpa va HeTaBAAAel 6poug TTapoxig TNG YTTNPeoiag, oUu@wva Pe Ta TTPoBAeTTépeva atrd To pUBUIOTIKG TTAGiC.

YNOXPEQZEIZ TOY MNEAATH
1. O MeAdtng uttoxpeoUTal va emAéyel KAaTAAANAOUG KwdIKOUG dlaxeipiong kal Tpoofaong (passwords), va Toug aAAGdel avd Takta
XPOVIKA S1aoTruaTa géow Twv duvaToTATWY TNG YTTNPETiag, KaBwg Kail va S1a@uUAGCaEl TO aTTOPPNTO AUTWY KAl VA PNV TOUG
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YVWOTOTIOIEI € OTTOIOVOATIOTE TPITO, TTANV Twv e§ouaiodotnuévwy atmd auTov TTpoowTwy. O1 KwOIKOi TTpoopifovTal yia aucmpd
TTPOCWTTIKA XPron Kal uévo yia TIg avaykeg TnG YTnpeoiag. Mapaxwpnon Twyv wg avw OToIXeiwv Kab' 01ovOATTOTE TPOTTO O€ TPITOUG,
ME A Xwpig avtdAAayua, ammayopeleral. . Xg TEPITTTWON aTTWAEIAG, S1appong A KAOTIAG Twv KwdIKWY passwords, o MeAdTng
uTroxpeoUTal va €IB0TTOINCEl Xwpig kKaBuoTépnon eyypdewg Tov OTE oTo support@yourbusiness.gr yia arevepyoTroinon Twv
OXETIKWY KWOIKWYV. KaTd 10 Xpoviko didoTnua TTou Ba pecoAafnoel uéxpl va Adpel Tnv éyypaen eidotroinon o OTE, otroiadnTroTe
XP€wan TTPOKUTITEIATIO TN YN e§ouaiodoTnuévn XprHon Twv KwdIKWYV Bapuvel atrokAeIoTIKA Tov MNeAdTtn. O MeAdTng uTTOXPEOUTAI VO
aTrokaB10Té KAOE BETIKA KAl aTTOBETIKA {nuia TTOU YTToPEi va TTpokUWel aTTd TNV avwTépw aitia otov OTE 1 kal o€ TpiToug.

2. Xe mepimTwaon Trou SlaTmoTwOEl xprian KwdIkoU/kwdIkwy TTpdofaacng (password) até Tpitov, o OTE éxel dikaiwpa va diakdwel Xwpig
KapId ouvérreia yia autév TNV TTapoxn TG Ymnpeoiag tou OTE, xwpig kapid TpoedoTroinon. ZTnv epimTwon auTh, o MNeAdTng dev
atmraAAdooeral aTé TNV UTToXpEwan €E6@ANCNG Tou AoyapiacuoU/TipoAoyiou Tou, TUXOV € TTPO-TTANPwWOEV TTOOG dev ETTIOTPEPETAL.

3. OTleAdTng euBuveral yia kGBe un opBOR xprion Tng YTnpeoiag , kat amméAuTn kpion Tou OTE. Mn opBrj xpfion ouvioTd, EVOEIKTIKA KAl
X1 TTEPIOPIOTIKG, KAOE ATTOTTEIPA IBIOTTOINCEWG passwords TPITwv PE OTTOI0BATTOTE HECO, N ATTOOTOAN peydAou (katd kavova) apiBpou
pgnvupdtwy otov idio rapaAfTTn (Mail bombing), n amooToAr) peydAou (katd kavéva) api®pol unvupdtwy yia TV dIa@nuIoTK A
GAAN TTPOBOAR TOU aTTOGTOAED KA XWPIG O1 TTAPAAATITEG va Exouv ¢nTroel va AauBdavouv Téroia unvipata (Spamming), n xprion Tou
Oiktuou Tou OTE yia "emBéoeg" oto diktuo /servers Tou OTE n Tpitwv (Hacking), n xprion tou 3IKTUOU Yyia Slakivnon TTapavouou
UAIKOU, OTTWG TTEIPATIKEG €QAPHOYEG/AOYIOUIKS (Software), JOUOIKA KOUMATIO JE KATOXU PWHEVA TTVEUHATIKG SIkaiwuaTa (copyrighted
music tracks), Taivieg DVD pe katoxupwpéva TIVEUHOTIKG SikaiwpaTa (copyrighted DVD movies), ekoveg /video Taidikng
TTOPVOYPAPIag KATT.

4. O MNeAdtng deopeveral va kavel KaAAR xprion Tng YTnpeoiag Tou OTE, cUp@wva ye To vOUO Kal Toug TTapovTeg Opoug, OTTwG auToi
I0XUoUV KGO opd, KabBwg Kai Tig 0dnyieg Tou OTE.

5. E@o6oov péow NG YTnpeaiag, atmodnkelovral, diakivouvtal, cuAéyovTal | XpnoigoTroloUvTal TTpoowTTikd dedopéva TpiTwy, HE
OTT0I08ATTOTE TPOTIO, O MeAATNG UTTEXEI ATTOKAEIOTIKA Kal EE0AOKARPOU 0 iB10G KABE euBUVN yia TN gUvvopun GuAoyn, eTTeEepyaaia Kal
d1aTAPNON AUTWY WG Kal TNV €a0PAAIon TUXOV avayKaiag ouykaTtdBeong TwV UTTOKEIUEVWY TNG eTTECEPYOTiag, oUu@wva e TV
IoxUouoa vopoBeaia, amaAAdoooviag TTARpwg Tov OTE amd kdBe euBUvn. O TMMeAdTng uTroxXpeoUTAl VA EVNUEPWOEN TOUG
€€0UCIOBOTNHEVOUG XPNOTES TWV ETAIPIKWY Aoyapliagpwy e-mail kai va e§ac@alioel, OTTou atraiTeital, T pnTA €yypag@n cuykataoeon
auTWYV, yia TUXOV XPNon Kal €MeEepyania Twv TTPOCWTTIKWY Toug dedopévwy, yia TOUug OKOTIOUG AEIToupyiag Kal TTapoxns Tng
Yminpeoiag . O MeAdtng o@eidel va egac@alioel 6Tl ol ouaiodoTnuEéVOl XPAOTEG TWV ETAIPIKWY Aoyaplaopwy e-mail kal ka6e
TTPOOWTTO TTOU KAVEI Xprion TnG YTTNpeoiag, Exouv AGBel yvwaon Kal atrodExovTal va TP oUV TOUG TTapOVTEG OPOUG.

6. O TeAdTng uTTOXPEOUTAI VO OTTO{NUILCE KOl aTTAAAGCOEl aTTd KGBE euBUvn Tov OTE yia kaBe €idoug ¢npia, BAGRN, atrwAeia, datrdwn,
agiwan TpiTou, TTOU aTTOPPEEl ATTO TNV KATG TTAPGRacn TNG VOUoBETiag Kal Twv TTapovTwy 6pwv Xpr an TG YTnpeoiog atod Tov
MeAdTn, ToV dlaxeIpIoTH /KAl TOUG EE0UCIOd0TNUEVOUG XPNOTEG.

7. O lNeAdTng uTTOXPEOUTAI VO EVNUEPWVEI AUETT KAl yYPAaPwg Tov OTE yia otroladATToTE aAAQyK TWV OTOIXEIWY TOU HEoW TG OEAIdaG
TOU TTPO®IA TOU, TTOU €xEl duIoUPYNBEi KATA TNV EVEPYOTTOINON TNG UTTNPECIaG

8. OTeAdTng uTroxpeoUTalI VO EEOPAEI TOUG AOYapIGGUOUG/TIMOASYIO KAl TIG €V YEVEI OQPEINEG TOU TTpog Tov OTE , cUN@wVa PE TOUG 6poUg
NG Tapoucag ouupaong.

6. TMEPIOPIZMOI /AIAKOIMH XPHZHZ

1. Menv em@UuAagn Tou GpBpou 2 .3 Twv TTapoVTWY dpwv, OE TTEPITITWON TToU o MeAdTNG TTapafiddel Toug 6poug TG TTapouoag N Béta
o€ Kivduvo KaB’ 010vOATTOTE TPOTTO TV AoPAAEIa Kal ev yével Aeitoupyia Tou Siktuou Tou OTE, Tou Internet ] GAAWG dev GU O PP WVETTI
pe TIg uTtodeigelg Tou OTE, o TeAeuTaiog SikaloUTal va SIOKOWEl, €V OAW A eV PEPEl, GUECA, TTIPOCWPIVA 1] OPIOTIKA TNV TTApOXN TNG
Y1npeoiag akéua Kal xwpig kapia TpoedoTroinon, YE §aipean TNy TTEPITTTWON PN eKTTApwaong atrd Tov MeAdTn Twv CUPBaTKWV
TOU UTTOXPEWOEWY AOyw UTTapgng AnimpoBeoung kal atraitnTAG 0QEIAAG Tou TeAeuTaiou TTpog Tov OTE 0 0TT0i0G KOl EVUEPWIVEI TOV
MeAdTn yia Tnv atmeidoUpevn TTPOCWPIVA A poviun SI0KOTIA Kal TTpofaivel g€ TTPoowPIVA SIOKOTIA TNG YTTNPEciag HOVO PETA TV
TEP0d0 dekaTTévTe (15) NUEPWYV ATTO T VOUIUN KAl TIPOCHKOUCA TTPOG AUTOV &1I80TT0inoNG Jéow Tou AoyapiacpoU Tou Kal JEow
ATTOOTOAAG OXETIKOU YpaTITOU punvipartog (SMS). ZTnv TepimTwaon auTth KABe TUXOV TTpoTIANPpwUEVO aTTd Tov MEAGTN TTOGO KATOTTITTTE
uTrép Tou OTE ka1 Oev emoTpé@eTal, €MPUAACOOUEVWY TUXOV TTEpaITépw agiwaewyv Tou OTE. O MeAdtng utropei va {ntioel yévov
eyypaowg Kal amoAoynuéva, Emavacuvdean, n oTroia emagietal otnv ammoAuTn kpion Tou OTE trou diatnpei 1o dikaiwua va apvnBd
TN oUvayn véag oupfaangyia xpAon 1g YTnpeoiag oto péAAov. Katd Tnv 1mepiodo TG TTpOCwpIvhG BIAKOTIAG, o MNeAdTng diatnpsd
SIkaiwpa MNepropiopévng TTpdoPacng oTa dedopéva TTOU €xel EI0Ayel OTNV YTINPEDIa, VW 0 I0TOTOTTOG TOU TTEAATN Sev eival SiaBEaiuog
oT0 8108iKTUO .

2. TAéov Twv avwtépw, o OTE diatnpei 1o Sikaiwpa va agaipei A va diaypd@el dueoa, PEPIKWGS i OAIKWG, EYYPOPES, PWTOYPOPIES,
Oedopévany oTrolIodATTOTE GAAO UAIKO 1 €V Yével TTEPIEXOUEVO, TTOU KOTA TNV aTTOAUTN KPion Tou gival uBPIoTIKO, aviBIKo, aTreAnTIKO
Kol épxetal o€ avtiBeon pe TG diatageg TnG IoxUouoag €BVIKAG Kal eVWAOIOKAG VOpO0BEeaiag, evOEIKTIKA Kal Ol TTEPIOPIOTIKG TTEPI
TNAETIKOIVWVIWY, ABEUITOU avTaywVIOUOU, TTPOCTACIAG TIPOOWTTIKWY SEd0UEVWY, TIPOOTACIAG TWV KATAVOAWTWY, TIPOCTAGIAG Twv
OIKAIWUATWY TIVEUHATIKAG, BIOUNXAVIKAG IBIOKTNCIOG KAl TWV CUVAQUV SIKAIWUATWY EUPECITEXVIOG i/ Kal TIPOCR OAAG TwV XpNoTwv
néwv kaitng dnudociag aidoug.

7. AIAPKEIA-KATAITEAIA/AYZH

1. H diapkeia TG Tapoloag oUpuBaacng eival aopicTou XpOvou Kal IoxUel atrd Tnv evepyoTroinon Tng Ymnpeoiag améd tov OTE.

2. O lNeAdTNnG BIKAIOUTAI OTTOTESATTOTE VO KATAYYEIAEI TNV TTapOoUCa PE EI00TTOINON OTO support@yourbusiness.gr, £X0VTAG TNV OIKOVOUIKT
UTTOXPEWOT €E0QANCNG TWV PNVIAiWY TEAWVY 2 PNVWwV av n katayyeAia yivel evTOg Tou S1a0TAPATOG EAGXIOTNG SIGPKEING.

3. EIBka4, og mepimTwaon Tpotrotroinong Twy 6pwv NG rapouoag atmd Tov OTE, cuu@uwva peTo apBpo 9.4,ekTdG av ol aAAayEG gival TTPOG
6@elog Tou MeAATN, gival auoTnPWGE BIOIKNTIKOU XAPOKTAPA, Kl DEV £XOUV OPVNTIKESG ETTITITWOEIG aToV MeAdTn, A emBAaAAovTal dueoa
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amé To evwolakd 1 eANnvIké dikalo gival TnG TPOTTOTToinang
TIHOAOYiWV Xwpig Kayia Trepaimépw oikovouikn emiBdpuvon o MeAdTng éxel Sikaiwpa katayyehiag TNG Tapoloag, viog duo (2) unvuy,
av akoAouBeital pnviaiog KUKAOG TIHOAGYNONG 1| TPIWV (3) unvwy av akoAouBeital diunviaiog, até Tnv 8£0n TNG TPOTTOTTOINGNG GE IGXU.

4. O OTE dikalouTal va katayyeilel oTrotednmoTe adnuiwg TNV TTapoloa pe £yypa@n €doTroinon TouAdxioTov evog (1) pufva, ekTog av
GAAWG TTPOBAETTETAN ATTO TNV KEipEVnN vouoBeaia.

5. O OTE &ikaiouTal va Katayyeihel Tnv TTapolca cUuBacn apéows kal adnuiwg, ye éyypaen edoTtroinon, yia atmoudaio Adyo, 6TTwg
eVOEIKTIKG O€ TTEPITITWAN: d) U CUPPOPPWAONG Tou MeAdTN PE OTTOIOVOATTIOTE ATTO TOUG OPOUG TNG TTaPoUCaG, 01 0TTOiI01 BEwpoUvTal HAI
oucoIwdelg, B) v o MeAdTng el o€ diadikaaia ouvdIaAAayn g, TITwXeU el A TTaU el TIG TTANPWHES TOU ) KOTOOTEN apepEyyuog 1 TeDE
UTTO ekKaBApIon, avaykaoTKn dlaxeipion, dioiknan Kal SIaxeipion Twv TOTWTWYV 1 UTTO GAA0 avAaAoyo VOUIKO YETPO 1) YETATPEWE! TN
VOUIKA TOU Jop@®nA 1 AuBei To vouikd TTPOCWTTO, OTIG TTEPITITWOEIG O€ auTég O MeAATNG €xel TNV UTTOXPEWON VA EVNUEPWTE OXETIKA
eyypdoewg Tov OTE evtdg elAoyou xpdvou kaiy) Bavdatou Tou MNeAATn, YeTd atrd TUXOV evnuéPWON TOu aTTd TPITOUG, XWPIG £yypagn ek
uépoug Tou OTE eidoTroinong.

6. Merd Tnv KaTayyeAia/AUon TnG TTapouoag dev Ba ugioTartal TTAEOV Kapia TTPoowTTIKA 1 dnudoia Tpdafacn 6To 0UVOAO TwV dESOPEVWY,
TTOU OYeTiCovTal PE OAEG TIG EMIPEPOUG AEITOUPYiEG Kal EQpAPHOYEG TTOU ouvBETOouV TNV YTINpeoia. EiBIKOTEPA yiIa TO  NAEKTPOVIKO
Taxudpopeio Kal HeTd atrd oxeTikhy OAAwaon Tou MeAdTn yia aAAayr Mapdxou, o OTE ogeilel va TpowBei Ta NAEKTPOVIKE UNVUPATA TOU
MeAdTn TTPOG TN véa NnAeKTPOVIKY dielBuvon TTou Ba uTTodEigel O TEAEUTAIOG, YIa XPOVIKO didaTnua 300 (2) unvwy, emmTpoobera de va
ETMIOTPEPEI OTOV ATTOOTOAED TWV UNVUHATWY €va EVNUEPWTIKO UAVUMA yIia Tn véa dielBuvan Tou IMeAdTn yia guvoAiko didotnua £€1 (6)
UNVwyv (cupTrepIAapBavopévou Tou wg avw dIaoTANATOG Twy (2) unvwyv). O OTE mpiv Tnv Tapodo €€1 (6) unvwv atmd Tnv Katdpynon
TNG UTTNPECIOG NAEKTPOVIKOU TaXUudpopegiou dev ekxwpei TNV 81UBuvon auth TTapd uévo aTov MNeAGTN TTou ATAV O TTPONYOU UEVOG KATOXOG
me..

7. Ze kaBe mepimTwon AUong Tng TTapoloag oupBaong, KaBe o@elAf Tou MeAdtn Tpog Tov OTE amoppéouca atrd TNV eKTEAEON TG
TTapoucoag kabioTatal apéowg Angimpo0eaun kal aTTaITnTr.

8. ZXe mepimTwaon Abong Tng oUpBaong mapoxng utnpeoiwv Kataxwpntr) DN ovopdtwy xwpou (domain name) gekatdAngn «.gr», «.ew
A/ Kal «.eu» A O£ TTEPITITWAN PN Avavéwong Tou SIKAIWUATOG XPrONGOVOUOTOG XWEOU TTou SIaxeIpideTal Tpitog KataxwpnTAg, N TTapox)
g Ymnpeoiag Ogv eival duvaTr, o lotétotmog (Website) rou dnuioupyrBnke dev Ba eu@avidetal oto AladiKTUO, KAl Ol UTTNPETIEG
ApopoAdynong Ovéparog Xwpou (DNS — Domain Name System), Etaipikrig HAekTpovikrig AANnAoypagiag (Email) kai  ATTooToArg
padikwy evnuepwTIKWY Emails péow Web (Newsletter Campaign) dev 6a Aeitoupyouv.

8. ANQTEPA BIA/ANMOZHMIQZH
1. O OTE dev eublveral évavTi Tou MeAdTn yia Tuxdv pn eKTTARPWON TWV CUPBATIKWY TOU UTTOXPEWOCEWY OF TTEP ITTTWOEIG ETTEAEUCNG
OTTOIOUBATIOTE YEYOVOTOG AVWTEPAG Biag KAl YEVIKOTEPA YEYOVOTOG EKTOG TOU TTEdiOU €AéyXOU TOu, KABWG Kal yia Tn AsiToupyia Kai
81000 VvdEan GAAWY EBVIKWV 1 {Evv BIKTUWV KAI TIG EV YEVEI EVEPYEIEG TWV POPEWV TOUG.
2. e kapia mepimTwon, o OTE &egv Ba uttoxpeoUTal 0 aTTonMiwaon yia TUXOV EUUECES 1 aTTOBETIKEG dnuieg i dla@uyovTa KEPSN Tou
MeAGTN, OTTWG EVOEIKTIKA UEIWPEVO 1 aTTOAeCBEV €100dnua, cUufacn TTou Sev KATAPTIOTNKE | MATAIWONKE K.ATT., TTOU PTTOPE va
TIPOoKUWOUV KATA A 116 TN XPron Tou dIkTUou ) TNG YTTNPETiag.

9.  MAHPHZ XYMOQNIA-EKXQPHXH-TPONOMNOIHXH-MH NAPAITHZH

1. Hmapouoa X0pBaon, eivain mARpNGKain pévn cup@wyvia petat Tou OTE kai Tou MeAdTn Kal utrepioyUel KABE GAANG TTponyoU pevng
YPATITAG | TTPOPOPIKAG CUNPWVIAG N ETTIKOIVWVIAG TOUG.

2. TMa v utmnpeoia Kataxwpnti Ovoudtwy XWpou «.gry», «.€A» 1} «.eu» 1oXU0oUV oI avTioToIXol 6pol TWV TTaPAPTNUATWY, OTTWG auToi
OUNTTANPWVOVTal aTTd TO KUPIWG KEIUEVO TNG TTapoUcag, O€ TTEPITITWON &€ TUXOV GUYKPOUONG , UTTEPICXUOUV Ol EIBIKOTEPOI GPOI TwV
TTAPAPTNMATWY, EKTOG AV O VOUOG ETIBAAAEI SI0QOPETIKA pUBUION.

3. Amayopeleral aTov [MeAGTN OTTOIOSATTOTE EKXWPNON JIKAIWUATWY KOl UTTOXPEWOEWV TTOU aTToppEoUV aTrd TNV Trapoloa XU uBaon Tipog
OTIOIOB A TTOTE TPITO ) UTTOKATACTACN OTNV TTapoUoa XUuBaon, Xwpig TNV TTponyouUuevn éyypaen cuvaiveon Tou OTE.

4. O OTE OdikaioUTal va TPOTTOTTOIEl TOUG 6POUG TG TTaPOoUCaG GUPPWVA JE TNV KEUEVN vopoBeaia.

5. H e pépoug Tou OTE pn Goknon 1 pepIkn doknon otroloudATToTe SIKAIWPATOG TOU, TTOU aTToppéel aTrd TNV TTapoloa XUupaorn dev
uTTopei va BewpnBei 6TiatroTeAel TTapaitnon atrd 1o dikaiwpa auTd, oUTe aTTOKAEiEl TNV AOKNGOT TOu OTO PEAAOV.

10. EMIAYZH AIA®OPQN - EMIKOINQNIA
1.MNa tnv emmiAuon ka0¢ diapopdg ) dla@wviag TTou Ba TTPOKUTITEl aTTd TN ZUPPBaAcn Kal Ba a@opd TNV eKTEAEDN, TNV EPAPUOYH Kal TV
EPMUNVEID TNG WG KAITIG OXEOEIG YEVIKA TTOU dnuIoupyoUvTal aTrd auTh, CUP@WVEITAI 0TI apuodia gival, , Ta AIKOGTAPIA TNG KATOIKIag ) TNg
£€0pag Tou MNeAATN A TOU TOTTOU KATAPTIONG TNG ZUPacng Ta otroia Ba epapudlouv 10 EAANVIKG Aikaio.

2. MNa Vv eEwdIkaaTKA emmiAuan dia@opwyv, o MeAdTng putropei va atreuBiveral otov Zuvriyopo Tou KatavaAwm, TTou € cuvepyaaia e
v E.E.T.T. epdoov, kpiveral avaykaio, avTiueTwTiel TIG dlIaPOPEG TTOU TTPOKUTITOUV aTTé TNV TrapoUaoa kal TNV epappoyr Tou N.
4070/2012, wg 1ox0El.

3. lNa kaB¢e emikovwvia, TuxOv TTPOBANUA, 1 010dATToTE AAAO {TNHA, TTAPEXETAI TNAEPWVIKA ETTIKOIVWYVIA PE TNV YpaP U €EUTTNPETNONG

13818, nAekTpoVIKN) EMKOIVWVIa péow TNG avTiaToixng Popuag ETmKovwviag TTou uTTapyeEl 0TO Www.cosmote.gr kal péow fax otov apBud
2103405316 R pe ypamTh emaoToAn otn dietBuvon: OPTANIZMOZ THAEMNIKOINQNIQN THX EAAAAOZ AE., Aewodpog Knogioiag
apIBpo6G 99, TK 15124, umrdyn AigiBuvong ESutnpérnong MeAatwv.

4. 01 oUpPwva PE TNV TTapouoa ed0TTOINCEIG/KOIVOTIOINOEIG YivovTal eyypa@wg TTpog Tov MeAdTn oTn 1elBuvaon (NAEKTPOVIKA 1] QUOIK)
TTou €xel OnAwoel o MeAdTng Katd TNV guvayn TnG TTapoloag oTo www.yourbussinessonline.gr, ekT0G €dv éxel kolvoTtroinBei atov OTE
aMhayn dielBuvong. Ta oTolxeia emiKoIvwyiag Tou opidel o MeAdTng pe dikh Tou uBUVN yia TNV 0pBR ekTéAEON TNG TTAPOUCaAG.

11. AHAQZH NMEAATH
O MeAdTNG dnAwvel 6T
‘EAaBa yvwon kai atrodéxopal TAfpwg Toug TapovTeg FENIKOYZ OPOY X NMAPOXHE THX YMHPEZIAY « COSMOTE YourBusinessOnline”

Kal B) Tov IoxUovTa TipokaTdAoyo Tou OTE , 6TTwg avapTaTal 0TO S1adIKTUAKOS TOTTO Www.cosmote.gr.
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12. MPOZTAZIA NPOZQMIKQN AEAOMENQN

AvoQOpIKA JE TNV ETTEEEPYATIA TWV TTPOCWTTIKWY 8€dOPEVWYV OAG IO TNV TTAPOXH TNG YTTNPeoiag TTapakaAoU e v UEPWOEITE
atrd Ta OXETIKA Keipeva, To oTroio BpiokovTal avnptnuéva oTo www.yourbussinessonline.ar,.

NAPAPTHMATA

NAPAPTHMA 1 : OPOI 2YMBAZH2 - MAPOXHZ YMHPEZIQON KATAXQPHTH ONOMATQN
XQPOY .GR'H .EA (DN REGISTRAR)

H mapoxn umnpeoiwv Kataxwpnti Ovopdtwv Xwpou .gr r .eA Tapéxeral amdé Tnv eraipgia pe tnv emwvupia «OPTANIZMOX
THAENIKOINQNIQN THZ EAAAAOZ AE.» (epe€ig « OTE»), Trou edpelel ato Mapoual ATTIKAG, (0666 Kngioiag apiBuog 99, TK 15124), e
A®M 094029245, AOY ®AE Abnvwv (TEMH 1037501000), kai atreuBlveral og emayyeAuaTieg (MIKPEG eTTixeIprioelg Kal emTndeuparies). Ol
Tapévreg 6pol, oe ouvduaoud pe Tnv ekdaTtote uTToBAnBeica amd Tov MeAdTn ARAwon Kataxwpnong aitnon Kal Tov ekaoToTe IoXUovia
TipokatdAoyo Tou OTE, kaBopifouv Toug Opoug kai Tig MpoiTobéoeg utd Toug otroioug o OTE Trapéxel utrnpeoieg kataxwpnong Ovopdtwy
Xwpou .GR. (ep €£AG «YTINpeTian).

OPIZMOI

«Evepyotroinon Ovoparog Xwpoux: H évapgn Aeiroupyiag evdg Ovopatog Xwpou wg HEoou eTTIKOIVWViag oTo AladikTuo H€ow TNG Eyypagrg
Tou oToug avrtioTolxoug EEutrnpetnTég OvoudTwy.

«EgumrnpeTnTiig OVvoudTrwv»: Eva TTAnpo@opiakd cUoTnua ouvdedeuévo e 1o AladikTuo, ol Bacikég Aeimoupyieg Tou oTroiou gival va diatnpd
TTANpOoPopieg OXETIKA pe T OevOpIkA Sopn Twv OvopdTtwy Xwpou (domain) kai va avrioTolxei Ovopata Xwpou oe dieubuvoelg IP gupgwva pe
10 ZUoTnua Ovoparodoaoiag AladIKTUOoU.

«Karaxwpntig»: Puciké A Nopuiké MNpdowTro Tpog To o1roio ival duvard va uTtro BAAAoVTaI SNAWCEIG KATAXWPENONG aTTé evAIaQEPOUEVOUG Va
Toug ekywpnBei Ovopa Xwpou pe KATAANEN .gr 1 .eA OTwg emiong OnAwaoelg peraBifaong, YETABOANG ETWVUHING/OVOUATETWVULOU,
evepyoTroinong deopeupévou Ovopatog, diaypagng, avavéwong, METaBOANG oTolxeiwy, aAhayrng Kataxwpnth, EvepyoTroinong utrnpeciag
augnuévng acpaAeiag oxeTik@ pe Ovopata Xwpou .grr .€A.

«Karayxwpnon»: H diadikagia Exxwpnong Ovopdtwy Xwpou pe KatdAngn .gr i .eA oto oUvoAd TnG, n otroia ekivd pe TNV UTTOROAR MG
ARAwong Katayxwpnong otov Kataxwpnth kal Afyel ye tnv Ekxwpnon Ovopdtwv Xwpou gekatdAngn .grn .€A.

«Mntpwox»: HBAaon dedouévwy Tou TrepIAapBdvel To oUVOAO Twv KaTaxwpnBéviwy Ovoudrwy Xwpou Pe KataAnén . grn .eA kai Twv Ovopudmwv
Xwpou pe KAaTEANEN .gr A .€A TTou TUXOV aTTOoTEAOUV QVTIKEINEVO DNAWOEWY KATAXWPNONG, HE TA OTOIXEIQ TA OTToia avTioToloUv o€ KAB¢e éva
aTTé auTa.

«Ovopa Xwpour: 'Eva aA@apiBunTikd OTOIKEIO TO OTTOI0 EKXWPEITAI TIPOG XPON O€ VA QUOIKO ] VOUIKO TIPOCWTIO JE OKOTTO TNV XPr 0N, ato
TO CUYKEKPIUEVO TTPOCWTTO ) JE TNV OUVAIVESH TOU, TTPWTOKOAAWY f UTTNPECIWY TOU AladIKTUOU.

«Ovopa Xwpou pe KAataAnén .gr N .eA»: OvopaTta Xwpou HEKATAANEN .gr A .€A Ta oTToia uTTopoUV va atroTEAECOUV aVTIKEINEVO Ekxwpnong
«Z0oTnua Ovoparodoagiog AladikTUou»: To gUvoAo TwV GTOIXEIWY AOYIGUIKOU KAl UAIKOU KOBWG Kal o1 HETAEU TOUG DIKTUOKEG OUVOEDEIG TTOU
uAoTroloUv TIG apXég diaxeipiong OvoudTwy XWpou 0TTwG aUTEG TEBNKAV JE Ta TTPOTUTTA Tou AladikTlou RFC 1034, RFC 1035, RFC 1122, RFC
1123, RFC 2182 kaBwg kal ye 6oa TpdTUTTa akoAoUB WG Ta TpoTToTIoiNgav, cUUTTARpwaoav A / Kal BagioTnkav o€ auTd.

1. ANTIKEIMENO
O OTE oT1o mAaioio Tng mapoucag 81a0£tel oTov MeAGTN : ) TRV TTAPOXH UTTNPECIWY KataxwpnThA TTOU yIa KATAXwPENGon 0TO UNTPWO TNng
EETT ovépatog xwpou (Domain Names) pe katdAngn .gr ato TAaiolo Tng Amégacong 843/2/1-03-2018 t1ng EETT «Kavoviopdg Alaxeipiong
ka1 Exxwpnong Ovopdtwv Xwpou (Domain Names) pe katdAn&n .gr i .eA» (PEK 973/B’/19-03-2018)» OTwg ekdoToTe IoXUEl
TpoTToTIOINBEIoA (EPEENG KaAoUuevn wg o «Kavovigudgy), kal B) TNV eyypagr], Xwpig xpéwaon, Tou ovouaTog xwpou (Domain Names) pe
KATAANEN .gr, KATOTTIV QITAUATOG TOU TEAEUTAIOU, OTOUG EEUTTNPETNTEG OVOUATWY Tou OTE (@€ KaAoupevol «k EEUTMPeTNTEG OV OPATWVY).

2. YNOXPEQZEIZTOY OTE

2.1. O OTE umroxpeoUTai va:

a. TpowBei TNV ekdoToTe uTTORANB¢Eica aTrd Tov MNeAdTn ARAwaon Kataxwpnong Kal yevika va mTpofBaivel o€ kA0 evépyeia TTOU ATTAITETAI
KGBE POPA EVTOG TWV TTPOBECUIWV Kal UTTO TOUG OpOoUG TTou TTPOPAETTEI O ekdaTOTE eV IoXU Kavoviopdg.

B. evnuepwve TOV MEAGTN pE KABE TTPOCPOPO TPOTIO Kal o€ KABE TrepiTTwan Tpiv TNV uttooAl AfAwong Kataxwpn ong kai va
ONMOCIEVEl KOl OE EUPAVEG ONUEIO TNG IOTOCEAIDAG TOU: i) OTIN XPOVIKA TTPOTEPAIOTNTA TWV ANAWCEWY Kataxwpnaong Tou UTToaMa
o MeAdTng diac@alietal pévo Pe TNV TTPWTOKOAANGH Toug aTTé To MnTpwo Kai 61 pe Tnv YToBoAR tng atov OTE, ii) Tn péBodo
EMKOIVWVIag e To MnTpwo Tnv otroia S1aB£TouV Kal To XPOoVIKG BIdoTnua TTou TuXOv pecoAafei ammd Tnv utmoBoAn Tng AfAwong
Kataxwpnong péxpl Tn diaBifaor) Tng oto MnTpwo Kai TNV TpwTokOAANCHA TnG atéd autd kal To oTroio dev TIPETTEl va uTTEpBaiva m
Mia (1) epydoiun nuépa.

Y evnuepwvel Tov MeAdtn pe amooToAn e-mail otnv nAekTpovikn dielBuvon trou éxel dnAwaoel otnv ARAwaon Kataxwpnonig Tou, ya
OTTOIOBATTOTE OTOIXEIO, TTANPO®Opia Tou KolvoTroinBei atrd To MnTpwo ri/kai Tnv EETT kail agopd 1o Ovopa Xwpou Tou ekTéG MG
TTEPITITWONG EVEPYOTTOINGNG TNG UTTNPETiag e dNAwan uloTduevou OvopuaTtog Xwpou atd dAAov KataxwpnTh.

O. d106€Tel Kalva pepiuva yia Tnv KaAn Aseiroupyia TouAdyiotov 800 dikwv Tou EEutrnpernTwv Ovopdtwy TTpog eEutTnpETnon Twy MeAaTwov

, €pbooV o1idIol To emMBUPOUYV, KABWG Kal yia TN SIKTUAKHA OUVOEDN AUTWY TWV EUTTNPETNTWY PE TO ZUaTnua OvopaTtodoaiog AladIKTU ou.
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€ UnVvopveiTal Xwpig elAoyn armia TV TTApoxr uTTNPECIWV

TNPEi TNV EKACTOTE I0XU0UCA VO UOBETia TTEPi SIOXEIPIONG KI EKXWPNONG OVOUATWY XWPOU PEKATAANEN .gr 1 .€A Kal TTEPi TTPOCTACIOg

TWV TTPOCWTTIKWY 050 UEVWV TWV PUOIKWY TIPOCWTTWY OVOUATWY XWPOU.

2.2. 0 OTE di0Tnpei 10 dIKAiWPA va HETABAAE TIG TIPOCPEPO UEVEG UTTNPETIEG, TOUG TTAPOVTEG OPOUG KAl TOV TIHOKATAAOYO Tou. Y TToxpEeo UTal

OUWG Va evNUEPWVE EyKaipwg Tov MNMeAGTN péow Tng IoTooeAidag Tou, https://www.cosmote.gr/cs/cosmote/gr/ote-domain-names.html

YNOXPEQZEIX TOY NEAATH
O MeAdTNG UTTOXPEOUTAI VA:

3.1

3.2

3.3

3.4

3.5
3.6

3.7
3.8

3.9

4.1

4.2

4.3

4.4

eAéyxel, pe empuéleaia kal euBuvn Tou, TIpIv TNV UTTOROAR oTtov OTE AfAwong Kataxwpnong yia ekxwpnaon Ovéparog Xwpou , 6T T0
ev Adyw Ovopa Xwpou ival d1aBéo1uo, dev ouvTiBeTal atrd aA@apiBunTIKa oToixeia Ta oTToiad CUVOETOUV ONEI0 TO OTTOIO €iTe EpXETal
o€ oUyKPOUQON JETTPONYOUHEVA DIKAIWPOTA TPITWYV €iTE aTTayopeUETAI N EKXWPENOT TOU, CUP@WVA PE TNV IoXUouoa eBVIKA vouoBeaia
va cupTTAnpwvel 6Aa Ta atrairoupeva edia otnv AnAwon Kataxwpnong evepyoTroinong Tng YTnpeoiag kai va dnAwvel 6T gival o
vouIpog Katoxog Tou Ovopartog Xwpou Kal gival o kate§oxAv kal pévog appddiog yia Tnv Slaxeipion Twv UTrnpeaitov ApopoAdynong
Ovoépatog Xwpou va dpopoAoyei To dvopa xwpou (domain name) otnv utnpeoia  uttoBdAel kB opd AfAwaon Kataywpnong
AR PN, aKPIBA Kal cUP@WVN PETa 0pI{opEva oTov ekdoToTE ev IoXU Kavovioud

Tapéxel aueca otov OTE oTroladATTOTE OTOIXEID, TTANPOPOPIES, éyypaga atrairouvral KABe @opd yia TNV TTpowdnan tng AfAwong
Kataxwpnong Tou Kal TNV TTapOoXr TwV avTioTolXwv uTinpeoiwv atod Tov OTE. Ze avtiBern mepimmwon o OTE dikaiouTal va pnv
mpowBRoe TNV ARAwaon Kataxwpnong Tou MeAdtn oto Mntpwo kaiotnv EETT, oudepia &€ euBuvn Ba @épel évavt Tou MeAdTn
uTTORGAEI TNV TUXOV QITNON aTTEVEPYOTTOINONG DECUEUPEVNG HOPPNG, avavEWaONG, HETABOANG eMwvupiag / ovopaTemwvipou f/kal
peraBifaong Tou OvopaTog Xwpou eviog Twv TTpoBeopiwv TTou B€Tel o Kavovioudg yia TIG OTToiEG gival evAPEPOG

TpokaTtaBaAe Ta TEAn TTou opilel o OTE avaloya pe TNV ekGaToTe UTTORAND gioa atd autdv AnAwon Kataxwpnong.

emAéyel KWOIKG (ouvlnuaTikd TTEAAGTN), HN TTPORAEWINO, BIaPUAGCCE TO ATTOPPNTO TWV KWOIKWYV (KWOIKOG TTEAATN, cuvlnuaTKO
TTEAATN, KWOIKOG EEOUCI0OBATNONG) Kal BEV TOV YVWOTOTIOIEl O€ TPiITOUG. H yvwoToTroinor| Tou Kab’ 01ovOATTIOTE TPOTTO OE TPITOUG, HET
Xwpig avrdAAayua, amrayopederal pnTd. Ta VOUIKA TTPOCWTIA @EPOUV TNV EuBUVN, WOTE 0 KWOIKO G Va XPNOCIMOTIoI0UVTal HOVOV aTTd
Ta €§0UCI0B0TNHEVA TTPOG QUTO TTPOCWITA KAl HOVO YIa TIG avaykeg Toug. O OTE oudepia eublvn @Epel oe TTEPITITWON ATTWA €106,
dlappon g A KAOTTAG Tou KwdIKoU Tou IMeAdTn

CUMHOPQPWVETaAI UE TIG DIOTALEIG TOU EKATTOTE €V I0XU KavoviopoU, Tig 0dnyieg kal utrodeigeig Tou OTE

pNnVv TTpofaivel og evEPYEIEG TTOU £pXOVTal O€ avTiBeon e TIg SIaTAEEIG TNG I0XU0UOOG EBVIKAG KAl KOIVOTIKAG VO HOBETiag, eVOEIKTIKA
Kol OXI TTEPIOPIOTIKA TOUG VOUOUG TTou agopoulv otn diaxeipion kal ekxwpnon Ovopdtwv Xwpou pe KatdAngn .gr, i .€A, Tov
QAVTAYyWVIOUO, TNV TTIPOCTAGIO TIPOCWTTIKWY JedOUEVWY, TNV TTPOOTACIO ONUATWY, TWV JIKAIWHATWY TIVEUHATIKAG, Blopnxavikig
1I810KTNCIOG KOl TWV CUVOPWYV JIKAIWUATWY EUPEITEXVIAG, r/KalTTou TTpoofdAAouv Ta xpnoTtd AN kai Tn dnudaoia aidw

va gvnuepwvel eyypdews Tov OTE yia otmoladAtmoTe aAAayr) i TPOTTOTTOINON TwV OToIXEiwV TTou TTEpIAapBavovTtal aTnv AfAwaon
Karaxwpnong tou péow ARAwong MetaBoARg ZToIXEiwV KAl TO apyOdTEPO EVIOG UNVOG aTTd TNV NUEPOUNVia HETABOAARG 010UBATIOTE
€K TWV OTOIXEIWV AUTWV.

OIKONOMIKOI OPOI

O MeAdTng ogeilel va TTpokaTafdAel, ye Tnv uttofoAn kdBe AAwong Kataxwpnong, Ta T€An TTou TTpoAETTOVTAI QVTIOTOIXO OTOV

ekdoToTe IoXUoVTa TIHoKaTaAoyo Tou OTE, TTAéov @A, pe KETTOIOV ATTO TOUG TPOTTOUG TTou uTTodekvUel o OTE.

To TTapaaTaTIKO TIHOAGYNGNG TWV UTTNPECIWY EKSiDETAI KOl aTTOOTEAAETOI aTTO Tov OTE oTn di1elBuvon TTou €xel dnAwaoel otnv AjAwon

Kataxwpnong o MeAaTng.

O OTE diatnpei 1o dikaiwpa va pnv mpowdei oto MnTpwo/EETT tnv ARAwon Kataxwpnong tou MeAdtn éwg 6Tou 0 TeAgu Taiog

KaTaBdaAel TAApwG Ta OxeTIKA pe TNV AfAwon Karaxwpnong opildueva até tov OTE 1éAn 1) va ¢ntroel TNV avakAnon Tng Tuxov

uttoBAnBeicag oto MnTpwo avwTépw ARAwong yia ekxwpnon Ovéuatog Xwpou, cupewva pe daa opifovtal GToV EKAOTOTE eV IGXU

Kavoviopd. Znpewveral 0TI n XpoVvIKA TTpoTepaidTnTa TNG AfjAwong Kataxwpnong Tou Katayxwpoupevou diac@ahieral yévo JeTnv

TPWTOKOAANGN TG ARAWGNG Tou aTTd To MNnTpwo TNG EETT Kkai 61 ye TV utrooAr| Tng até Tov MeAdtn otov OTE. O OTE oudepia

aTmoAUTWG euBuvn @éper évavtl Tou MeAdTn A/Kal OTTOIOUBATIOTE TPITOU YIa OTTOINSATIOTE ETTIOPACN TUXOV ETTENBEI OTN XPOVIK

mpoTepaidTnTa TNG AnAwong Kataxwpnong Tou MeAdtn Kai TIG OUVETTAKOAOUBEG QUTHG CUVETTEIEG, €K TOU YEYOVOTOG TNG N

EUTTPOBECUNG, CUUPWVA PETA aVWTEPW, KATABOAAG aTTd TOV MEAGTN TWV TEAWV QUTWV. Z€ KABE TTEPITITWAN, TUXOV UN €£6QANOoN Twv

TeAwv atré Tov MeAdTn cuverrdyeral TNV €mMBApUVON TOU TEAEUTAIOU PE TOUG VOUINOUG TOKOUG UTTEPNHEPIOG KABWG Kal PE Ta £E0da

(AeiToupyikd, SIKaoTIKG 1 GAAa) oTa oTToia TuXOV uTToANB¢ei o OTE yia Tnv eioTrpagn TNG 0QeIAnG.

Mpo-kataBAnBévra TéAn emoTpépovTal dtoka oTov MeAETn aTTOKAEIOTIKG KAl HOVO OTIG AKOAOUBEG TTEPITITWTEIG:

a. €av o OTE dev mpowBAoe TNV AnAwon Kataxwpnong Tou MeAdtn oto MnTpWo/EETT emeidr n utroBAnBeica atd tov Mehdm
AARAwon d¢ev sival TTARPNG Kal akpIBAG ri/kai dev ouvodeleTal atrd Ta ATTAITOUPEVA KATA TTEQITITWON, OTTWG OpPIlel O EKACTOTE eV
I0XU Kavovioudg, vouipgotroinTiké éyypaga, Tou MeAdtn un dikaioUuevou va atraitioel oTroiadrToTe ammoldnuiwon f TpofdAa
otroladAmoTe agiwan evavtiov Tou OTE yia 1o Adyo auTd.

B. eav n AfAwon Kataxwpnong Tou éxel uttoBdAel o MeAdTng yia ekxwpnon Ovéuatog Xwpou A evepyoTroinan Seopeupévou
Ovopatog Xwpou A petaBiBaon OvopaTtog Xwpou A HeTaBOAR emwvupiag/ovopaTemwyvipou Popéa ) avavéwan ekxwpnuévou
f evepyoTroinuévou deopeupévou Ovoparog Xwpou KpiBei avuttédoTaTn amd Tnv EETT oUu@wva pe Tov ekdoTtote Kavovioud
Alaxeipiong kal Ekxwpnong Ovoudtwy Xwpou peKatadAngn.gr., 1 .€A.
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Y- edv amoppipBei n ARAwaon Kataxwpnong toulleAdtn Adyw
uTTaitiou AdBoug, TTapdAeiwng A kaBuaoTépnang ek pépoug Tou OTE. Mépav autol o OTE oudepia eubBuvn @épel.

4.5 O OTE diatnpei 10 SIKaiwPa va JETABAAEl OTTOTEOATIOTE TNV TIMOAOYIAKK) TTOAITIKI| TOU.

5.

5.2.

5.3.

5.4

6.

EY®YNH - ANOZHMIQZH

. O OTE duvaraiva unv mpowBnoel AfAwon Kataxwpnong Tou MeAdtn oto MnTpwo/EETT edv Bewpei 611 auTh dev gival TTARPNG Kai
akpIBNG fA/kal 6T TrepiExel Weudr| oTolxeia r/kal dev cuvodeleral ammod Ta amapaitnTa yypaga ry/kal rapafiadel dikawpata Tpitwv
n/ka1 TapaBiadel Tig d1aTAgEIG TOU EKATTOTE eV I0KU Kavoviopou, Tnv €BVIKRA Kal KOIVOTIKHA vopoBeaia, Tou MeAdTn un dikaioUuevou va
eyeipel 0100 TTOTE Aiwon evavTiov Tou yia To Adyo auTo.

Me e€aipeon Ta 6oa ava@épovTal oto apBpo 4.3.y, 0 OTE oudepia ammoAUTwg uBUvn @épel évavTiTou MeAdTn 1 0TTOI0UBATTOTE TPTOU
yla Tuxov diaypa@n, TTPOCWPIVH 1] OPIOTIKI) ATTEVEPYOTTOINGN, YN EKXWPENON, UN EveEpyoTToinan SeoUEUPEVNG HOPPNG, YN avavéwan,
agaipeon xpnong, un amodoxn Tng aitnong perafifaong Tou Ovépatog Xwpou Tou MeAdTn , un ammodoxr TG aitnong peTaBoNig
ETWVUYIOG / ovopaTemwvUpou, yia TUXOV Xprion Tou atrd TPIToug 1 yia evépyeleg 1 TTapaAeiyelg Tou MeAdTn r/kail Tpitou TTou ptropolv
va €mmnpedoouv kaB’ olovdRTToTe TPOTTO To Ovopua Xwpou.

Opoiwg, o OTE oudepia eubUvN Qépel évavTi TPITWV OE TTEPITITWON TTOU N €KXW pnon f/kal n xprion tou Ovépatog Xwpou ato Tov
MeAatn mapaBiddouv olacdnTToTe Hop@PrG dikawuataToug. O OTE dev eutrAékeral oe dievéCelg YeTagu MeAaTwv A AUTWVY PE TPITOUG
OXETIKA UE OTIONTTIOTE Apopd A oxeTiCetal e Ovopata Xwpou YekatdAngn . gr.

¢ kapia TrepimTwon o OTE dev Ba utroxpeoUTal 0 aTTodniwon yia TUXOV Euueceg i atToBETIKEG {nuieg 1 dlaguyovTa KEPDN Tou
KataxwpoUpevou 1 TpiTou, OTTWG EVOEIKTIKA JEwPEVO 1) aTToAeoBév ei06dnua, oUuBaon TTou dev KATAPTIOTNKE A HATAIWONKE K.ATT.,
TTOU JTTOPEI va TTIpoKUWoUV atrd ri/kal KaTtd Tnv Tapoxr a1ré Tov OTE utrnpeoiwyv KataxwpnTh.

ANQTEPA BIA

O OTE d¢ev euBuveral évavtl Tou MeAATn yia TUXOV PN eKTTARPWON TwWV CUUPATIKWY TOU UTTOXPEWOEWY OF TTEPITITWOEIG ETTEAEUONG
OTIOIOUBNTTOTE YEYOVOTOG QVWTEPOG Biag Kal YevIKOTEPA YeyovoTOG €KTOG Tou TTediou eAéyxou Tou. EvdekTikd Ta akdAouBa yeyovéra
ouvioToUv avwTépa Bia: O TTOAepoG (giTe éxel KNPUXOE iTe O)1), oI TapayEg, ol TTPag e SoAloPBopdag, 0l TPOHOKPATIKEG TIPAEEIG, 01 BE0UNViES,
Ol OEIoUOI, Ol EKPREEIG KAl O TTUPKAYIEG, Ol EUTTOPIKOI ATTOKAEIOUOI, OI aTTepyieg, TTPAgeg EAANVIKWY, EupwTraikwv A dAAwv Apxwy, Kabwg

Kal

ouvaer €KTAKTa yeyovoTa TTou emnpeddouv dUOUEVWG TNV €TTixeipnaiakr Aeroupyia Tou OTE. EvOekTiKG Ta akéAouBa yeyovéra

ouvioToUv avwTépa Bia: O TTOAep0G (giTe £x&1 KNPUXOE eiTe OXI), 01 TApaxEG, o1 TTPAgeI SOAOPOOPAG, 01 TPOUOKPATIKEG TIPAEEIG, 01 BEOUNViES,
0l OEIOYOI, Ol EKPREEIG KAl O1 TTUPKAYIEG, O1 EUTTOPIKOT ATTOKAEIOHOI, 01 aTTEPYiES, TTPAgeg EAANVIKWY, EupwTraikwyv ) GAAwV ApXwv, Kadug

Kal

7.2

7.3

8.2
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9.

ouva@n EKTOKTA YEYOVOTA TTOU ETTNPEAJOUV DUCHEVWIG TNV ETTIXEIPNOIOKN Aeitoupyia Tou OTE

AIAPKEIA - AYZH

H di1dpkeia Tng Tapoloag cluBacng opileral aopioTou XpOvou Kai IoXU el atrd TNV nuepounvia uttoBoAnG yia TTpwTn @opd aitnong
mpog Tov OTE yia TTapoxn utrnpeciwv KataxwpnTr.

H 1TapoUoa AUeTal auTopATWG Kal adnuiwg yia Tov OTE o€ TepiTwon:

a. MENG Tng didpkeiag ekxwpnong Tou Ovopatog Xwpou atov MeAdtn Tmapéheuong Tou dIaCTAPATOG TwV dekaTTévTe (15)
nUEPWV TTOU £TTETal KAl SlapkKei To dikaiwpa déopeuong Tou OvouaTog XWPou  Kal Un avaveéwong TNG yia OTTolovOATTOoTE AGyo.

B. Tou n AfjAwaon Kataxwpnong Tou MeAdTn yia ekxwpnon Ovépatog Xwpou kpiBei avutréatarn amé Tnv EETT.

y. Mnmpowenongatméd tov OTE oto MnTpwo/EETT AfAwong Kataxwpnong Tou MeAdTn yia ekxwpnon OvopaTtog Xwpou TTou dev
TAnpoi TIg TPpoUTTo0£0¢Ig TToU 0pifovTal aTNV TTapoUoa Kal Tov Kavoviouo.

0. peraBiBaong tou Ovépatog Xwpou Tou MeAdTn og TpiTOV.

€. aMayng Kataxwpnth.

at. dlaypa®rg Tou Ovépartog Xwpou Tou MeAdTn yia kdmoiov amd Toug Adyoug Trou TTpoAémovTal ato dpBpo 10 Tou Kavoviopou.

Z¢ TEPITTTWON AUCNG PE OTTOIOVOATIOTE TPOTIO TNG TTAPOUCaG CUNBACNG, TUXOV EKKPEUNG OQEIAr Tou MeAdTn  otov OTE kaBiotatal
apéowg An&mrpoBeoun Kal amairnTy.

NMAHPHZ £Y MOQNIA-EKXQPHZH-TPOMOMOIHZH-MH NAPAITHZH

H mapoUoa ocupBaacn gival n TARPNG Kai n pévn cup@wvia peragt Tou OTE kai Tou MeAdTn Kai uTtrepioxU el KABE GAANG TTponyoUpeng
YPOTITAG i} TIPOPOPIKAG GUPPWVIAG ) EMIKOIVWViag e Tov OTE 1] Ye TOUG QVITTPOOWTTOUG TOU, aTTayopeUeTal &€ Va Yivel AVTIKEINEVO
EKXWPNONG, MEPOG AUTAG 1 TO oUVOAO TNG, aTTd OTTOIOVONTIOTE ATTO TOUG CUMBAAAONEVOUG TTPOG OIOVONTIOTE TPITO XWPIg TV
TTpoNyoupEvn &yypa@n cuvaivean Tou GAAOU PEPOUG.

O OTE dikaioUTal va TPOTTOTIOIEi TOUG OPOUG TNG TTapoUoag cUP@wVa PE TNV KEipEvn vopoBeaia.

H ek pépoug Tou OTE pn doknon A pepikA AoKnon OTTOIoUSATIOTE SIKAIWHPATOG TOU TTOU ATTOPPEEl ATTO TNV TTapouca cupfaacn Oev
pTTopEi va BewpnOei 6T atroTeAel TTapaitnon atmd 10 SIKaiwpa auTd, oUTE ATTOKAEEI TNV AOKNOT) TOU OTO JEAAOV.

EMIAYZH AIAGOPQN

KaBe diapopd peragu Tou Mehdtn kai Tou OTE o€ oxéon | ye agoppn TNV Tapolca cUpBaacn, Ba emAUeTal amd Ta AIKOOTAPIA TNGKATOIKIOG
N TNG €dpag Tou MeAdTn 1 Tou TéTTOU KATAPTIONG TNG cUUBAoNG Ta oTroia Ba epapudlouv 1o EAANVIKS Aikaio .

10.

APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA

OMIAGE ETAIPEIDN
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Avo@QopIkd PE TNV €MEEEPYATia TWV TTPOCWTTIKWY SeBOPEVWY 0AG YIa TNV TTApoxA TG YTTNPEeoiag TTapakaAoUe evnuepwOETe ammod 1o
OXETIKO KeipeVO, TO oTToi0 BpiokeTal avnpTnuévo oTo www.cosmote.gr/dataprivacypolicy/notices .

11. AHAQZEIZ

11.1 O MeAdtng dnAwvel 6TI aTTodEXETAI TTAR PWG KAl XWPIG Kapia emi@UAagn 6Aoug Toug 6pouGTToU ava@Eépovial aTnv TTapouaa, ol oTToiol
padi pe Tnv ekdoToTe uTTOBANB¢Eica aitnon Tou TTpog Tov OTE Kai Tov ekdoToTe 1IoxUovTa TIHokaTdAoyo Tou OTE kaBopifouv Toug
‘Opoug utd Toug otroiougo OTE Trapéxel otov uttnpeoieg Kataxwpnth.

11.2 O MeAaTng dnAwvel eTmiong 6T éxel AdBel TTAR PN yvwon Tou IoxUovTog orjpepa TipokataAdyou Tou OTE.

11.3 O lMeAatng dnAwvel 6T éxel AaBel TTARpn yvwon Tng ATmogaong 843/2/1-03-2018 ng EETT «Kavoviopdg Alaxeipiong kai Ekxuwpnong
OvopdaTtwv Xwpou (Domain Names) ye kataAngn .grn .eA» (PEK 973/B’/19-03-2018)»

11.4 O lMeAdtng atrodéxeral 0TI, o€ TTEPITTTWAON TTou 0 OTE TrpoKeITal va TTauael, yia OTToIoVOARTTOTE AGYO, va Asitoupyei wg KataxwpnTnig,
yeyovog 1o otroio 0 OTE avaAapBdvel va yvwaoToTIo ol eykaipwg aTov MeAdTn pe kaBe mpdopopo TpdTo (e-mail, fax, péow Tou
site Tou), uTToXpeoUTOI VO peTaPépel Gueca To Ovopa Xwpou Tou og dAov KataxwpnTh. MNépav 1ng wg dvw yvwaToTroinong, o
OTE oudepia AN euBuvn @épeikal o MeAGTNG oudepia aTraiTnon Kol atrd Kapia aimia €KEl evavTiov Tou.

YNEYOGYNH AHAQ>H

Me atopikA pou euBlvn Kal yvwpidovTag TIG KUPWOEIG TTou TTPoBAETTOVTaI Tt TIG SIOTALEIG TNG TTap. 6 Tou dpBpou 22 Tou N. 1599/1986 dnAwvw 6
a) Ta oToIxXEia TTou dnAwvw oTnv AfAwon Kartaywpnong pog Tnv etaipia “OTE A.E.” eivai akpir) kai aAndn, B) pe To Ovopa Xwpou yia T0 0TToio
airoupal, dev TTapaBIdlw v YVWOEl Bou SIKAIWPATA TPITWYV, Y) EiPal 0 VOUINOG EKTTPOCWITOG TOU VOUIKOU TTPOCWTTOU YIA TO OTTOi0 UTTORGMW v
TapoUoa AiTnon Kai To 0TToio S0 peUW PE TNV UTTOY Pa@r pou (O€ TTEPITITwOon Tou o MeAdTNg ival vopiké TTpdow T10), 8) atrodéxoual 61in EETT Ba
KOIVOTTOIEl OTTOIadNTTOTE €YY paPa agopolv oTo Ovopa Xwpou yia To oTroio airodyal (11.X. Koivorroinan Mpdagng Aie§ay wyng Akpoaong eav KaToTede
KarayyeAia — AnAwon Aiay pagrg Ovauarog Xwpou atd TpiTo TTPOGWTIO, K.ATTL.) HOVO TNV NAEKTPOVIKH pou dieBuvaon TTou dnAwvw oTnv TTapoloa
AfAwon Kataxwpnong (o€ mepimmwon 1ou o KaraxwpoUdevog gival uaiké 1 VOuIKS TTpOCWTTO TTOU KATOIKEI/edpeUEl OTO £EWTEPIKG, €) Eipa O
Sikaiouxog Opyavioudg ToTmikrg Autodioiknong (o€ TrepiTrTwon TTou n TTapoudoa Aiman agopd Ovopa Xwpou SEUTEPOU ETTITTESOU PE KATEANg .gr
10U TO MeTaBANTS Medio Tou TaUTICETaN PE YEWYPAPIKS BP0 TTou TTEPIAAUBAVETAI G TN N0 TA YEWYPAPIKWY OPWV TTOU gival SNUOCIEUPEVN OTNV I0TOO EAda
NG EETT), oT) €ipai KuBepvNTIKOG 0pY AVIO HOG (O€ TTEPITITWON TToU N TTapouca AiTnon agopd G TNV KATAXWENON I &VEPYOTTOIN 0N dECUEUHEVNG HOPPIG
Ovoéparog Xwpou pe KatdAngn .gov.gr), ) gépw TNV IBIGTNTA TTOU AVTIOTOIXEl OTOUG POPEIG OTOUG OTToioUG dUVaTal va ekxwpnBe Ovopa Xwpou TpiTou
EMITTESOU TOU OTIOIOU POVO TO TPITO ETTITTIEDO €ival PETABANTS Kal TO PN YeTaBAMTo emiredo Tedio ouvTiBetal ammd Koivéxpnoto Ovoua Xwpou (0€
TEPITTWON TToU N TTapouaa AfAwon Karaxwpnong agopd Tétoio Ovopa Xwpou), n) Tapd TNV alayr) g MWV UNIOG/OoVOUaTETTWVUHOU HOU WG
Popéa Tou OvopaTog Xwpou Tou avagépeTal oTnv TTapouca Anwon Karaxwpnaong, UTTEPXEl TAUTOTTPOOWTTIA PETAEU TOU TTaAaiod Kal TOU Véou
Popéa wg avwTEPW dNAWVETAI, OTIWG AUTO TIPOKUTITEI KAI ATTO TA GXETIKA VOUIMOTIOINTIKA £yyPO@a TTOU ETOUVATITW (O€ TIEPITITWON UTTOBOANG
ARAwong MetaBoAng Emwvupiag/Ovoparemwvdpou), 8) ammodéxouarl Tnv peTafifaon Tpog epéva Tou Ovéparog Xwpou TTou avagépeTal otV
mapoloa AnAwaon (o€ TepiTTwon utroBoAig AnAwong MeraBiBaong Ovéuatog Xwpou), 1) o péxpl oruepa Popéag Tou Ovoparog Xwpou ya 1o
oTT0i0 QUITOUNAI €ival VOUIKO TTPOCWTTO, OTA JIKAIWKATA Kal OTIG UTTOXPEWOEIG TOU OTIOIOU ETTEPYXOMAI CUUPWYA KOl JE TO OXETIKA VOUIUOTIOINTKG
£yypaga Trou Mo UVATTW (o€ TTEPITITwon uToBoAig AnAwong MeTaBiBaong OvopaTog Xwpou Adyw eTTEAEUTNG TOU AITOUVTOG GTA SIKAIWUATA KAl
UTTOXPEWO €IG TOU PEXPI anpepa Popéa), 1a) gipal vOpIpog dikaioUxog Tou Popéa Tou OvoepaTog Xwpou yia To 0TToio aIroUpal, OTTwG TTPOKUTITEN KOl
ammd T OXETIKA VOUIPOTIOINTIKA €YY Pa®a TTOU ETNOUVATITW (0€ TrepimTwan utrofoArg AnAwong MetaBiBaong Ovoparog Xwpou Adyw Bavdrou/
KaBoAIkAg diadoxng), 1B) £xw AdBel TTARPN ywon 6Awv Twv Opwv Z0pRaong — Mapoxrg YTnpeoiwv Kataxwpnth Ovopdtwy Xwpou .GR A .EA DN
REGISTRAR) 1ng OTE A.E., 6Twg auToi gival dnuocieupévol aTo dIadIKTUaKS TOTTO Www.cosmote.gr, TOUG OTIoioug Kal aTTodéXodal pnTa Kai
avem@UAaKTa, kadux kal Tng Amdéeaong 843/2/1-03-2018 tng EETT «Kavoviopég Alaxeipiong kai Ekxwpnong Ovopdtwy Xwpou (Domain Names)
He KaTAANEN .gr i} .eA» (PEK 973/B’/19-03-2018)» 6Twg 10X UEl, P TIG dlaTdgag TnG oTroiag oupHop@uwvopal, 1y) éxw AABEl yvwon Tou 10 XUovTog
TipokaraAdyou Tou OTE A.E.
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NAPAPTHMA 2

OPOI 2YMBAZHZ - NAPOXHZ YMHPEZIQN KATAXQPHZHZ ONOMATQN XQPOY ME KATAAH=H .EU (DN
REGISTRAR EU)

H mrapoxn utrnpeoiwv Kataxwpntr Ovopdtwy Xwpou .eu Trapéxetal atd Tnv etaipeia e Tnv emwvupia « OPTANIZMOZ THAENIKOINQNION
THZ EAAAAOZ A.E.» (epegric «OTE»), TTou edpeliel oto Mapoual ATTIKAG, (006G Kneioiag apiBudg 99, TK 15124), uye AGM 094029245, AOY
OAE ABnvwv (TEMH 1037501000). Aikaiwpa utrofoAng Aitnong yia Tnv Kataxwpnon Ovépatog Xwpou Pe KATAANgn .eu £€xouv ol
ETTAYYEAUATIEG (MIKPEG ETTIXEIPACEIG KAl ETTITNOEUNATIEG) TWV OTTOIWV:

(i) n emixeipnon n oTroia €xel TNV €TAIPIKA TNG €0pa, TNV KEVTPIKA dloiknon i Tnv KUPIa yKaTAoTaAoT TNG eviog TnNG Eupwtraik ig ‘Evwong, mg
NopBnyiag, Tng loAavdiag r) Tou AixtevoTdiv i

(i) o opyaviopdg, o oTroiog éxel 1dpuBEi evidg TG EupwTraikrg Evwong, Tng NopBnyiag, Tng loAavdiag i Tou AixTevaTdiv pe TNV €M UAagn mg
£PAPUOYAG TOU €BVIKOU dIKaiou r

(i) TO PUOIKG TTPOCWTTO PE POVIUN KaTOIKIa evTOg TNG EupwTraikig Evwang, Tng NopBnyiag, Tng loAavdiag i Tou AiXTevoTdiv.

Ta avwTépw atroteAolv Ta IMevikd Kpimipia EmAe€iudtnTag Ta otroia B£1e1 To MnTpWo OvopdTtwy XWpou peKaTaAngn .eu

O1 TTapovTeg 6pol, o ocuvduaoud Pe Tnv ekdoTtote uttoBAnBeica amd Tov MeAdTn AAAwon Kataxwpnong Kal Tov ekaoToTe 10XU0oVTa
TiyokaTtdAoyo Tou OTE, kaBopifouv Toug Opoug kai Tig MNpoUTroBéoeig uTté Toug oTroioug o OTE Tapéxel utTnpeoieg kataxwpnong Ovoudtwy
Xwpou .EU

1. ANTIKEIMENO

H kataxwpnaon ovoudtwy XWpou .eu Kai n diaxeipion Toug améd 1o Mntpwo Ovoudtwy Xwpou (“European Registry of Internet Domain
Names vzw/asbl”) diémeral a1mé TG SI0TAEEIG !

a. Tou Kavoviopou (EK) 733/2002 tTou EupwTaikoU KoivoouAiou kai Tou Xupfouliou Tng 22.4.2002 yia Tnv UAOTTOINGN TOU .€u TOP&x
AVWTATOU €TTITTEBOU,

B. Tou KavoviopoU (EK)874/2004 TngEmitpoT1ig TnG 28.4.2004 yia Tn B£0TTION KAVOVWY dNUOCiou OUUPEPOVTOG OXETIKA PE TNV UAOTTOINGN
KQlI TIG AEITOUPYiEG TOU .eU TOPED aVWTATOU ETTITTEDOU KAl TIG APXEG TTOU BIETTOUV TNV KATAXWENON ;0TTWG IoXUEl UETA TNV TPOTTOTTOINGN Tou
KavoviopoU (EK)516/2015.

y. TG MoAimkAg Katayxwpnaong OvopdTtwy Topéa .eu,

O. Twv Opwv kal MNpoUtoBéoewv Kataxwpnaong Ovouartog Touéa . eu,

€. NG diadikaciag EvaAlakTikAg ETriAuong Alagopwv (EEA),

OTTWG I0XU0UV KABE Popd (epeEAG kahoUpeveg OAeg aTTd KoIvoU wg «Kavoviopoi» ) kal Bpiokovtal dnuoaoieupévol oTov dIKTUAKS TOTTO TOU
MnTpwou “www.eurid.eu”.

O OTE, wg diamoTeupévog atmod 1o MnTpwo KataxwpnTig, avalapBavel ye TNV Tapoloda : o) TNV TTapOXr UTINPESIWV KATaxwpnong
OVOUATWY XWPOU .eu TTou aiteital KABe popd o MeAdTng Kal B) TNV eyypadn, Xwpig XpEwan, TOU OVOUOTOG XWPOU PEKATAANEN . eu (epegng
kaAoUpevou wg «Domain Name») Tou lMeAdTn, KATOTTIV QITANATOG TOU TEAEUTAIOU, OTOUG €EUTTNPETNTEG OVOUATWY Tou OTE (epegng
KaAoUpevol « EEUTTNpeTnTéG OVOUATWVY).

2. NEPIOAOZ KATAXQPHZHZ — ANANEQZH ONOMATOZ XQPOY .EU

2.1. Epooov 1o Mntpwo eykpivel TNV aitnon Tou OTE yia KaTaxwpnon ovouaTog XWPou HE KAaTaAngn .eu, To Ovoua auTd KATAXwWPETAl yia
XPOVIKO didoTnua evog (1) éToug (“Mepiodog Karaxwpnong”), T0 0TToio ekiva aTTd TV NUEPOMNVIa KaTaxwpnong oto MnTpwo kai Afya
TO ETTOUEVO NUEPOAOYIOKO £TOG, TNV TEAEUTAID NUEPT TOU PAVA KOTA TOV OTTOI0 KATOXWPNBNKETO dvoua.

2.2. Y& mrepimTwon peraBifacng Tou ovOUATOG XWPOU OE TPITOV, TO OVOUO XWPOU KaTaxwpEital yia pia véa Mepiodo evog (1) €roug, n ool
apxi¢el atmd TNV nuepounvia Tng petapipaong.

2.3.Ta v avavéwon Tou ovopaTtog xwpou, o KataxwpoUuevog o@eilel OTTwG TOUAGXIOTOV SeKATTEVTE (15) NUéPEG TTPIV aTTd TNV ARSN TG
MNep16dou Karaxwpnong mpokataBdAe otov OTE Ta avaloyoUvTta TéAn cUp@wva pe Tov ekdoToTe IoxUovTa TipokatdAoyo Tou OTE. Zg
mepimTwon 1Tou o MNeAdtng  Oev éxel kataBdAel Ta TEAN avavéwang evidg TnG avwTépw TTpoBeopiag r/kal dev kataBdAel To akpIBEG TTood
aTov Aoyaplagpd TTou Tou €xel uTTodelKOei KaTd TNV UTTOBOAR TNG APXIKAG TITNONG EKXWPNONG TOU OVOUATOG XWPOU, TEKHaipeTal 6Ti O
MeAdTng emBupei TNV atrevepyoTroinon Tou Domain Name , oréTe 0 OTE ekdidel kal atrooTéAAel oTo MnTpwo 8AAWGCN aTtrevepyoTToinang
auTtoU, oudepia de uBUvVN Ba @épel évavt Tou MeAdTn yia TNV aTTWAEIA TV SIKAIWUATWY TOU ETTi TOU OVOUATOG XWPOU, TOU TEAEUTAIOU [N
OIKaIoUPEVOU VO ATTAIT €l OTTOIOdATTOTE aTTodnMiwon A TTpofdaAel oladnTroTe agiwon évavti Tou OTE yia 1o Adyo auTo.

2.4. O lMeAdTng avayvwpiCel kal atrodéxeral 61 0 OTE kal To MnTpwo dev UTTOXPEOUVTAI VA TOV EVNUEPWVOUV OTI TTANGCIAJE N EKTTVON TG
Mepi6dou Kataxwpnong, aAAd utrelBuvog yia Tnv TTapakoAoUBnaon kai S1a Xeipian Tou OVOUATOG XWPOU TOU &ival ATTOKAEIGTIKG KAl HOVOV
0106 0 MeAATNG.
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3. YNOXPEQZEIZTOY OTE

O OTE uTroxpeoUTalva:

a. MpowBei aT0 MNTPWO TNV EKATTOTE TTIPOCNKOVTWG CUPTTANPwWOEica Kal utTtoBAnBeica atd Tov MeAdTn ARAwon Karaxwpnong ko
YEVIKG va TTpofaivel o€ KABE evépyeia TTou atraiTeital KABe popd ocUP@wva PeToug ekdaToTE eV I0XU Kavoviopoug.

B.  Mepigva yia TNV KaAr Aeiroupyia Twv EEuttnpernTwyv OvopdTtwy.
y. Amodideloto MnTpwo Ta opifdpueva atré auTd TEAN, a@oU TTPONYOUUEVWG Ta I0TTPAEEl aTTO TOV MEAATN.
0.  Tnpei Toug ekdoToTe €v I0XU Kavoviopoug Kal TNV eKACTOTE ICXUOUCO VOUOBETia TTEPI TTIPOOTACIOG TWV TTPOCWTTIKWY JEOOUEVWV.

O OTE diatnpéei 10 dIKaiwua va JETABAAEN TIG TIPOCQEPOUEVEG UTTNPETIEG, TOUG TTAPOVTEG OPOUG KAl TOV TIMOKATAAOYO TOU. YTTOXPEOUTAl
OUWG VA evnUEPWIVEL EyKAipwg Tov MeAAGTN péow Tng IoToogAidag Tou, https://www.cosmote.gr/cs/cosmote/gr/ote -domain-names.html.

4. YNOXPEQZEIZ TOY NEAATH

O MeAdTNG UTTOXPEOUTAI VA:

a. EAéyxe, pe emuéheia kaleuBivn Tou, TTpIv TNV UTTOBOAA aITNONG yia KaTaxwpenon , 0TI TTAnpoi éva atréd Ta evikd Kpimipia ETTIAEG I 6 TnTag,
671 TO eV AOyw Ovopa Xwpou gival S1aBEaipo Kal TTANPOI TIG TEXVIKEG ATTAITH|OEIG Kal 0TI dev TTapafiddel diKalwPaTa TPITWV, CUPPWVA PETA
6aa opifovtal atoug Opoug, Tig ZuvBrkeg Kataxwpnang OvopdTtwy Xwpou [.eu] kai Toug KavoviopoUg. O MeAdTNG oeilel va evnpepwoel
apéowg Tov OTE ge mrepimTwan Tou awel va TAnpoi ta MNevikd Kpitpia ETTIAEE 1p6TNTOG

B. YTroBaAe kdbe popd AnAwon Kataxwpnaong AR pn, akpiBn, evnuepwuévn Kal cUP@wvn PE Ta opi{dueva atoug Kavoviopoug

y. Alatnpei kaB’ 6An Tn didipkeia TNG TTapouaag akpIRr, TTARPN Kal EVUEPWHEVA T OTOIKEIN ETTIKOIVWVIAG TOU TTOU £xel xopnynoe otov OTE
Kal va evnuepwvel apéowg Tov OTE yia oTroiadATToTE aAAayn /TpoTroTroinan Toug

8. Alatnpei kaB’ 6An Tn didpkeia TNG TTapoUoag evepyr TNV dielBuvan e-mail Tou éxel dnAwoel otnv ARAwaon Kataxwpnong Tou, Kabuwg
péow auTtng Ba dievepyeital n emkovwvia pe Tov OTE kal To MnTpwo, Kal va eAéyxel S1apKWG Ta unvU pata mou AapRdvel atnv ev Adyw
d1eubuvon

€. Mapéxe aueca otov OTE omoladAToTe GTOIXEIQ, TTANPOYOPIES, éyypaga atTairouvral KABe @opd yia Tnv Tpowbnon TG ARAwong
KaTtayxwpnaong Tou Kal TRV TTapox Twv avTioToIXwyV uTrnpeciwy a1t Tov OTE. Ze avriBern epimrwon o OTE dikaioUTal va punv mpow6BAca
nv ARAwaon Katayxwpnang tou MeAdtn oto Mntpwo, oudepia € uBuvn Ba @éper évavti Tou MeAdTn

ot. MpokartaBdaAel Ta TéAn TTou opiCel o OTE avdAoya pe Tnv ekdaTote UTTORANBEIca atd auTtdv dRAwon

¢. EmAéyel kwdik6 (password ), o otroiog dev ival TTpoBAEWINOG KaBWG Kal va S1a@UAGCaEl TO ATTOPPNTO TWV KWIAIKWY (KWBIKOG TTpOaBaong

, ouvBNuaTIKG , KWAIKOGG £E0UTI0dATNONG) KAl VO YNV TOUG YVwoToTrolgl o€ TpiToug. O1 kwdIkoi auToi xopnyouvTal aTov MeAdTn yia auotnpd

TTPOOWTTIKA Xpron. MNapaxwpnon Toug Kad’ o1ovOATTOTE TPOTTO O TPITOUG, PE I XWPIG avTaAAayua, atrayopeleral pnTd. Ta VOUIKA TTPO0 WiTa

@EPoOuV TNV €uBUVN WOTE 01 KWAIKOI va XpNOIPOoTToIoUVTal HOVOV ATTO Ta EOUCIOBOTNHEVA TTPOG AUTO TTPOCWTIA Kal HOVO YIa TIG AVAYKES

Toug. O OTE oudepia euBUvn @épel oe TTEPITTTWAN ATTWAEING, SIOPPONG ) KAOTIAG TV KWAIKWY Tou  MeAdTn

n. Zuppop@wveral ue Tig diatageg Twv Kavoviopwy, Tig odnyieg kai utrodeigeig Tou OTE

6. Xpnoipotrolei To Domain Name KaAOTTIOTa Kai yia VOUIUO OKOTTO

I Na pnv TpoBaivel oe evépyeieg TTou épxovTal o€ avTiBeon pe TIg S1aTdelg TNG IoxUouaag eBVIKAG Kal eupwTraikAg vopoBeaiag, evOeIKTIKA
KO OXI TTEPIOPIOTIKA TOUG KAVOVEG TTOU apopoUV OTNV KATaXwpenon Kail diaxeipion ovoudTwy Xwpou Je KaTtdAngn . eu, Tov aviaywviouo, mv
TTPOCTACIO TTPOCWTTIKWY OEB0UEVWY, TNV TTPOCTAGIO GNUATWY, TWV SIKAIWUATWY TTVEUUATIKAG, BIOUNXAVIKNGIBIOKTNOIOG KOl TWV OUVAPWY
SIKAIWPATWY EUPEDITEXVIAG, /KAl TTOU TTPOGRAAAOUV Ta XPNGTA BN KAl TN dNUOCIa AIdW.

5. OIKONOMIKOI OPOI

. O NeAdTng o@eilel va TpokaTtafdAel pe Tnv utroBoAn kdBe AfnAwong Kataxwpnong otov OTE 1a 1€An TTO0U TTpoBAETTOVTAI QVTIOTOIXO OTOV

ekdoToTE IoXUoVTa TIHoKaTAAoyo Tou OTE, mAéov ®IA, pe k&Tolov atd Toug TpOTToUG TTou uTtodeikvuel o OTE.

To avrioToixo TTapacTaTikG Ba exdideTal kal aTTooTéAAETAI o116 Tov OTE oTov oTn d1elBuvon Trou éxel dnAwael o MeAdTnG.

Mn kataBoAr Twv TTpoAeTépevwy TEAWV atrd Tov MeAdTn Trapéxel 1o dikaiwpa otov OTE va pnv mpowBnoe ato MnTpwo TNV AfAwon
Kataxwpnong Tou MeAdTn .

. MpokataBAnBévra TéAn emioTpépovTal oTov MeAGTn OTTOKAEIOTIKG KAl HOVO OTIG OKOAOUBEG TTEPITITWTEIG:

€dv o MeAdtng Oev utmoBaAAel TTARPN kai akpIB ARAwaon Kataxwpnong R/kai n AjAwon Kataxwpnong Tou dev ouvodeleral amo Ta
aTmmaIroUeva KATA TTEPITITWON VOUILOTTIOINTIKA £yypa@a, OTTwG opilel o Kavoviopdg, omote 0 OTE dev TpowBei Tn oxemik AfAwon oto
MnTpwo, Tou MeAGTN pn dikaloUPEVOU va aTTaIThael oTToladATToTE atrodnuiwaon f TpoRdAel oTTo1adATTOTE Aiwan evavTiov TNG yia To Adyo
auTo.
eav atmoppipBei AfAwon Kataxwpnong Tou MeAdtn Adyw AdBoug, TapdAeiwng i kaBuaTépnaong TTou oeiAeTal aTTodedelyuéva o dOM 1
Bapid apéheia Tou OTE.

O OTE diatnpei 10 Sikaiwpa va yetafdAel oTToTeSNTTOTE TNV TIHOAOYIOKK) TTOAITIKF) TOU.

OMIAGE ETAIPEIDN


https://www.cosmote.gr/cs/cosmote/gr/ote-domain-names.html

EEunnpeTnon Etaipikwv MeAatwv

O cosmore

‘Evas Kdopos, KAAUTEPOS yia dAous.

OPrANIZMOZ THAEMIKOINQNIQN THX EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI

6. EYOYNH-ANOZHMIQZH

6.1.

6.2.

6.3.

6.4.

6.5.

8.2.

8.3.

9.2.
9.3.

O OTE duvaraiva punv mpowBRoe AnAwon Kataxwpnong tou MeAdtn o1o MnTpwo epdoov Kpivel 6T dev gival evnuepwévn, TTARPNG Kai
akpIBAG A/kal OTI TrepIEXEl Weudr) aTolxeia ri/kal dev ouvodeleTal atmd Ta amapaitnTa éyypaga r/kal mapafiader dikaiwpara Tpitwyv A/ka
Tapafidader Tig S1aTALEIG TWV EKACTOTE v I0XU Kavoviopwy , Tou MeAdtn pn dikaloUpevou va gyeipel o1adATTOTE agiwaon evavTiov Tou yia 1o
Aoyo auTé.

Me e€aipeon Ta doa avagépovtaloto dpBbpo 5.4.8, 0 OTE oudepia euBuvn @épel évavti Tou MeAdTn A OTTOIOUSATIOTE TPITOU YIa TUXOV [N
IKAVOTTOINGN OTTOIoUOATIOTE AITAKOTOG TTOU A@OPd evOEKTIKA OTNV KATAXWPENON, avavéwaon, Jetapifaon A emav-evepyoTroinon evog
Domain Name , otnv aAayr) KataxwpnTr KaBwg Kal yia TUXOV aklpwan, avakAnaon, atmréoupon ] ITTAOKAPIoUA TOU OVOUATOG XWPEOU aTTo
10 MnTpWoO YIa otrolovdrTToTE Adyo. Opoiwg, o OTE dev euBUveral yia TUXOV XPrion TOU 0VOUATOG XWPEOU OTTO TPITOUG 1 yIa eVEPYEIES N
TrapaAeipelg Tou MeAATN A/Kal TpiTOU TTOU YTTOPOUV Va TO ETTNPEACOUV KaB’ 010vONTTOTE TPOTTO.

O OTE oudcpia eubuvn @épel évavtl TPITWV O TTEPITTITWON TTOU N Kataxwpenon f/kal n xprion Tou Domain Name amd Tov MeAdTn
mapafidlouv olaadATTOTE HoPPNG SIKaIWPaTa Toug. O OTE dev eutTAékeTal o€ OleveCeIG HETACU TTEAATWV | QUTWV UE TPITOUG OXETIKA UE
oTIdATTOTE aPopd A oxeTiCetal e Domain Names.
>¢ kapia epimTwaon o OTE dev Ba uttoxpeoUTal € ATTodnUiwon yia TUXOV EUUECEG ) ATTOBETIKEG {nuieg 1 Sla@uyovTa képdn Tou MeAdm n
TpiTOU, OTTWG EVOEIKTIKA PeEIWPEVO 1} aTTOAETOEV €1I068nNua, GUPBAGCN TTOU JEV KOTAPTIOTNKE ] HOTAIWONKE K.ATT., TTOU YTTOPEN va TTPOKUYOoUV
aTré /KA1 KATA TNV TTAPOXA 1 YN TTPpocrKouoa TTapoXr atd Tov OTE uTrnpeoiwv kataxwpnong.

O MeAaTng o@eiel va atmolnuiwvel Tov OTE yia kKGBe KOATOG ] €000 TUXOV TTpOoKUWE KOBWG Kal va atrokaBioTd oTroladhTToTe dnuia Tuxdv
utrooTel Adyw TTapaBiaong atréd Tov MeAdTn SIKaIwPATWY TPITWY, SIOTALEWV Twv Kavoviouwy f Twv TTapovIwy 6pwv.

ANQTEPA BIA

O OTE dev euBuveral évavtl Tou MeAdTn  yia TUXOV PN €EKTTARPWON TWV CUUBATIKWY TOU UTTOXPEWOEWYV OE TTEPITITWOEIG ETTEAEUONG
OTIOIOUBATTOTE YEYOVOTOG avWwTEPAG Biag Kal yevikdTEpa yeyovdTog eKTOG Tou Tediou eAéyxou Tou.. EvdekTikd Ta akdAouBa yeyovéta
ouvioToUV avwTépa Bia: O TTOAepOG (giTe Exel KNPUXOE €iTE OX1), OI TAPOXES, OI TIPAEEIG SOAIOP BOPAG, OI TPOHOKPATIKEG TTPAEEIG, O BEOUNViES,
01 O€EI0POI, Ol EKPNEEIG KAl O1 TTUPKAYIEG, O1 EYTTOPIKOI ATTOKAEIOHOI, 01 aTrepyieg, TTpdageg EAANVIKwy, EupwTraikwv A dAAwv Apxwyv, Kabwg
KOl ouvaQr €KTAKTO YEYyOvOTa TTOU €TTNPeAdouv BUOPEVWG TNV ETTIXEIPNOIoK Aemoupyia Tou OTE. EvOekTikd Ta akéAouBa yeyovora
ouvioToUv avwTépa Bia: O TTOAeOG (giTe £xel KNPUXOE eiTe OXI), 01 TApaxES, o1 TTPAE eI OOAOPBOPAG, 01 TPDOUOKPATIKEG TIPAEEIG, 01 BEoUNViES,
0l OEIoYOI, Ol EKPREEIG KAl O TTUPKAYIEG, Ol EUTTOPIKOI OTTOKAEIOUOI, 01 aTtrepyieg, TTPAgeg EAANVIKwy, EupwTraikwy i GAAwv Apxwy, kabwg
KOl oUVaQr] €KTAKTA YEYOVOTA TTOU ETTNPEAJOUV BUCHEVWIG TNV ETTIXEIPNOIOKA AsiToupyia Tou OTE

AIAPKEIA — AYZH THZ NAPOYZAZ ZYMBAZHZ

. H didpkeia Tng Tapouoag ouppacng peTov MeAdTn opideTal aopioTou Xpdvou KailloxUel atrd TNV NHEPOUNVia UTTOROAAG yia TTPWTN Gopd

ARAwaong Katayxwpnang tpog tov OTE yia rapoxn utrnpeoiwyv kataxwpnong Domain Names .
H TTapoUoa Auetal autépata kal adniwg yia tov O TE oTig akOAOUBEG TTEQITITWOEIG :

a. un mpowdnong amod Tov OTE oto MnTpwo tng AfAwong Kataxwpnong tou MeAdTn yia kataxwpnon Domain Name emeidn dev TTAnpoi
TIg TpoUTroB£08Ig TTOU 0pifovTal oTNV TTapoUca Kal aToug Kavoviopoug.

B. améppiwng atd To MnTpwo Tng ARAwaong Kataxwpnong Tou MeAdtn yia kataxwpnon Domain Name .

Y- AM&ngtng Mepiddou Katayxwpnaong Tou ovOuaTog XWPou KAl un avavEéwong Tou yia oTTolovanTToTe Adyo.

0. Me TNV TapéAeuon TnG TTeEPIOdou avaoToAn g (40 nuépeg) HeTa TNV TTapaAaBn atmd To MnTpwo Tng AfAwong Kataxwpnong Tou MeAdm
yla akUpwon Tou Domain Name Kal TNV pn €mav-evePYoTToinon TOU yia OTToI0VONTTOTE AOYO.

€. peraBiBaong Tou Domain Name Tou MNeAdTtn o€ TpiTOV.

oT. aAayng Kataxwpnth cup@wva pe ta opifdpeva otoug Kavoviopoug.

. avakAnong/akiupwang Tou ovOuaTog Xwpou Tou MeAdTn yia kdtoiov atré Toug Adyoug TTou TTpofAémovtal oToug Kavoviopoug.

Y& mepimTwon AUong Pe oTTolovOATIOTE TPOTIO TNG TTapoUoag cUuPBacng, TUXOV eKKPEPAG oPelAf Tou MeAdtn Tpog Tov OTE kaBioTaral
apéowg AnEMmpoBeoun Kal amairnTy.

EKXQPHZH-TPOMONOIHZH-MH NAPAITHZH

. O MeAdTNG atrayopeUeTal va eKXwPraoel OTToI0dATTOTE aTTd Ta SIKAIWPATA KAl TIG UTTOXPEWOEIG TOU TTOU aTToppE£oUV aTTé TNV TTapouca

olUpBaon xwpig TV Tponyoupevn €yypaen cuvaiveon Tou OTE.

O OTE dikaioUTal va TPOTTOTTOIEI OTTOTEDTTOTE TOUG OPOUG TNG TTAPoUoag EVNIEPWVOVTAGTOUG TTEAATEG TOU PEOW TNG IOTOOEAIDAG TOU.

H ek pépoug Tou OTE pun doknon A pepikr Aoknaon oTToloudATTOTE SIKAIWKATOG TOU TTOU atroppéel atrd TNV TTapoloa ouuBaacn dev putropd
va BewpnOei 6TIatroTeAEl TTapaitnon atméd 1o SIKaiwPa auTd, oUTE ATTOKAEIEl TNV AOKNONA TOU GTO PEAAOV .

OMIAGE ETAIPEIDN
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10. EMIAYZHAIAOOPQN

KaBe diapopd peragu tou MeAdtn kai Tou OTE o€ oxéon A ue apopun TNV Tapolca cUpBaacn, Ba emAleTal aTmé Ta AIKAoTHpIa TNG KATOIKIOG
N NG €dpag Tou MeAdTn f Tou TéTTOU KATAPTIONG TNG oUPBACONG Ta oTToia Ba epapudlouv To EAANVIKO dikalo.

11. APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA

Avo@QopIkd JE TNV EMECEPYATIO TWV TTPOCWTTIKWY Oed0UEVWV OAG YIa TNV TTApoX TG YTTNPEoiag TTapakaAoUpe evnuepwoeiTe ammd 1o
OXETIKO KeipEVO, TO OTTOI0 BpiokeTal avnpTnuévo oTo www.cosmote.gr/dataprivacypolicy/notices

12. AHAQZEIZ

12.1.0 MeAdTNG dnAwvel, OTI ATTOBEXETAI TTAR PWG KAI XWPIG Kapia em@UAagn 6Aoug Toug 6pougTTou avagépovtal oTnv TTapolod, ol 0TToiol ag
pE TNV ekdoToTe uTToBANBeica dAwaon Tou TTpog Tov OTE kai Tov ekdoToTe IoxUovTa TipokatdAoyo Tou OTE kaBopifouv Toug Opoug utid
Toug otroioug o OTE mrapéxel oTov MNeAdTn utrnpeaieg kataxwpnong Domain Names .

12.2.0 MeAdtng atrodéxeral, 6T, o€ epimTwaon Tou o OTE madaoel, yia ommoiovdnmoTe Adyo, va Agitoupyei wg KataxwpnTrg, Yeyovog TO OTT 0o
o OTE B8a yvwoTtotroifoel atov MeAdTn pe kaBe Tpda@opo TpdTTo (e-mail, fax, yéow Tou site Tou), uTTOXPEOUTAI VA PETAPEPEI, AUECT KAl
TO APYOTEPO EVTOG VOGS (1) uNVOG aTTd TNV OXETIK €180TT0iNCN TOU aTTd T0 MNTPWO, To Domain Name Tou o€ dAAov KataxwpnTh, GAAwG
10 Domain Name tou Ba ektrvelael a1o TéAog TG Mepiddou Kataxwpnong tou, o 8¢ OTE oudepia euBuvn Ba @Epel.

OMIAGE ETAIPEIDN
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